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Our Mission

“Qur mission is it to create the best
software-based solutions for our customers
in a way that has the greatest impact

on their unique organization.”

Our Vision

“Qur vision is to drive real business
evolution with real software solutions

for organizations worldwide.”

A Brief History

* DataOn is a leading provider of
integrated business solutions for
every type of corporation.

* DataOn helps companies around
the globe to conduct their
business  operations  and
administration more productively
and achieve their objectives by
providing cost effective,
end-to-end business solutions
that are integrated, upgradeable
and adaptable.

DataOp

* DataOn is at the forefront of
Internet application development
and has clients around the wotld,
from Europe to Asia.
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Who we are

Believing that business success is driven by technology, process automation
and in-depth performance analysis to anticipate trends; DataOn has developed
integrated business applications that help organizations of all sizes and
industries to conduct their operations more productively and achieve their
business objectives.

Since 1999, DataOn has - under its SunFish product line - delivered powerful,
sophisticated solutions for Human Resource Management (HRM), Enterprise
Resource Planning (ERP), Finance & Accounting (FA), and Content Management
(CMS) to hundreds of companies worldwide. These solutions allow simplified,
location and time zone spanning cooperation between customers, partners
and employees and optimize all core processes that are crucial to success.

Taking advantage of modern technologies to improve efficiency; offering
web-based solutions to allow ultimate flexibility in implementation; providing
the lowest total cost of ownership combined with service levels that go beyond
industry standards are only few characteristics that constitute customer's
trust in DataOn.

It is this trust, the high quality of SunFish products, our highly talented
professionals and significant expertise that helped to establish DataOn as
one of the leading web-based business solution provider in the region.

In 2010, DataOn implemented the internationally recognized ISO quality
management standards to underline its commitment to continuous
operational professionalism and provision of high quality products and
support service to its customers.

It is our goal to continue delivering innovation and value to new customers
while remaining focused on improving the operation of the customer who
already rely on our software.

Why DataOn?
Reliable. Flexible. Future-Proof.

Today, IT solutions have become an integral part of business strategies and
the basis for ideal processes and innovations. DataOn offers business
software solutions tailored to each company’s unique requirements that
support them in expanding their business and realizing their growth
potential. All our solutions embed tools and features that make it easy to
upgrade and adapt to different environments:

® Customization. All of our products are highly customizable, so a to meet
every company’s unique work processes and requirements, regardless of
your line of business.

® Our solutions help you seize opportunities as they arise and grow at your
own pace, without having to constantly reinvent your processes and
systems. Our products are formed around the business rather
than changing the business to comply with the products.

® Our solutions are well equipped for global business. Flexible features such

as multi-currency, multi-language and multi-legislation allow you to offer

great services across all borders.

Our solutions run on popular database systems, such as the Microsof SQL

Server and Oracle Database.

DataOn uses the latest technology in the development of its products

thus ensuring excellent stability and performance.

DataOn provides a unified, user friendly and open next-generation

engineering suite.

DataOn constantly updates and improves its products. Whenever we launch

the latest version of our products, we offer our existing customers upgrades

to their solutions to the newest versions.

With our many years in project engagements, DataOn is a competent,
professional and reliable partner who always protects its customer
investments in our technology through rapid implementation and
cost-effective solution that meets organization’s immediate needs and
long-term expectations.

Engaged. Holistic. Together with you.

For your company, DataOn develops and implements tailored business
applications to optimize your business processes and flows. Many years of
product and implementation experience have shown that each customer has
a different implementation focus and requires different solutions to achieve
their objectives.

DataOn has developed an ideal implementation methodology that ensures
each customer gets the solution they need and that it is built to match their
work processes and goals. In each project phase a highly trained team of
consultants, programmers, and trainers stands by to provide you with our
full range of services. They work closely with you to identify your particular
way of doing business and put together a clear plan that ensures our solutions
will match your specifications on time and on budget. Every step is clearly
defined - from the analysis, design, and development / testing, through to
the implementation, training and maintenance.

After implementation,gtou have the long-term support of a devoted business
partner that understands your business and your aspirations; that is committed
to maintain and amend your solution as gour company evolves and treats
your further needs with the priority they deserve.

DataOn Company Profile

About DataOn

Our History

In 1999, Gordon Enns and Casey Kim saw an opportunity to help corporations
utilizing early Internet Technology to improve their businesses. DataOn
Corporation was established in Washington State, USA to offer small online
business solutions to corporate customers. A year later the company chose
Indonesia as its primary technology development and business location
leading to the incorporation of PT. IndoDev Niaga Internet in early 2000.

In the very beginning, DataOn developed a range of small business solutions
that can today, be grouped as Corporate Portal products and was able to
license these solutions to portal operators and eventually repackaged the
offering as a full Content Management Solution for Internet Portals. During
this time, DataOn opened a branch office in Singapore to support international
sales of its portal product line.

Anticipating saturation in the CMS market, DataOn began to shift its strategy
away from portal products to more traditional business solutions, while still
utilizing its base in Internet, or Web, technologies. These products included
Supply Chain Management, Financial Accounting, Content Management,
Customer Relationship Management and Human Resource Management. All
products were intended as a general base solution which would be customized
for the individual needs of clients.

DataOn’s success in Asia allowed for expansion in the European market
through partnerships and joint ventures. During 2002, DataOn centralized
the European operations through the establishment of DataOn Deutschland
GmbH in Berlin and grouped its applications under the SunFish brand name
to better compete against international products.

Although successful with selling all products, DataOn experienced a growing
demand for its SunFish HR solution and concentrated its development and
distribution efforts on the Human Resource application. Gaining high profile
customers, the company built a strong reputation and expertise for its
SunFish HR software and, today, has become the leading HRM provider
in Indonesia in terms of numbers of customers.

In 2006, DataOn started to diversify its HR product range into HR Payroll,
Professional HR, Enterprise HR and HR Outsourcing. This development
was based on our customers’ different needs of HR automation depth. In
the same year the Department of Communications & Information Technology
and the Indonesian Computer Software Association (ASPILUKI) awarded
DataOn for its outstanding and innovative services as a local HR software
provider by declaring SunFish HR as the winning application in the General
Business Application category of APICTA Indonesia 2006.

Our customers’ trust in us to provide stable, effective and affordable
software led to requests for further business solutions. The company utilized
this opportunity to repackage its individual SunFish FA and Supply Chain
products under the name SunFish ERP - Enterprise Resource Planning,
which is also steadily developing a strong client base.

Today, DataOn has an extensive network of partners and resellers in
Indonesia, Malaysia, Thailand, Vietnam, and the Philippines for SunFish
HR and developed a localized version of the product for each market.

DataOn SunFish Technology

DataOn understands the technological requirements of an organization and
has developed the SunFish Application Suite to meet these needs. A simplified
programming environment has also been created to allow for the
development of unique modules that fulfill a client’s needs.

The applications developed - individually or as a package - by DataOn
cover major areas of business requirements, such as Content Management,
Customer Relationship Management, Supply Chain Management, Human
Resource Management, eCommerce and Document Management.

Organizations that choose the SunFish Application Platform are able to
purchase specific modules they require and develop any applications that
are not available off-the-shelf. Once the functional requirements are met,
an organization may custom design the system interface and, simultaneously,
launch the solution.

SunFish also provides the flexibility for rapid change, thus making it easy

for organizations to add and integrate other SunFish modules when a
new requirement arises.
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Our Setrvices

Customization

DataOn offers full Customization
Service that allows customers the
flexibility and choice of only opting
for the features needed. This way,
customer’s satisfaction is achieved by
providing the benefit of full-scale
solutions that match the individual
processes.

Custom Development

DataOn is able to create custom
developed modules or enhancements
that are required to produce a total
solution. DataOn, both internally and
through development partners, is able
to meet these needs on an outsourced
development basis for organizations
that do not wish to handle these
requirements internally.

IT Outsourcing

DataOn also manages software
development projects — internally and
through development partners.
DataOn provides consulting to
determine the needs, develops the
solution and provides services once
the project is completed.

System Design

DataOn is able to design a suitable
software solution through effective
interaction and communication with
customers. DataOn starts with the
feature specification and, from the
customet’s perspective, based the
system design on the needs and
requirements.

Training

DataOn offers tailored training
programs for end users, developer
teams and partners, such as
Application User Training, Developer
Training and DataOn Partner Training
Program.

Hosting

DataOn customers have the option of
hosting their applications internally,
through third parties or with DataOn
Hosting Partners. DataOn Hosting
Partners provide a cost effective way
for organizations to operate their
applications.
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Our Products

SunFish HR™

SunFish HR™ (Human Resource) is a human resource management (HRM)
application that will assist your organization in gaining competitive advantage
by improving the way it manages its most important asset: its employees.
SunFish HR™ allows you to manage almost all HR functions, from recruitment
to retirement bringing together all aspects of the HR domain: information,
administrative and strategic functions. These functions combined with the
latest Internet and workflow technologies help transform the way your HR
works.

SunFish HR™ Payroll

SunFish HR™ Payroll is the ideal solution for companies in search of a simple,
fast-to-deploy and cost-effective HR solution. It allows them to automate their
most important HR processes including: Payroll; Tax Reporting; Attendance
Tracking and Shift Scheduling; Employee Data Administration and Career
Movements. However, at the same time the payroll edition does not restrict
companies to these functions as it has the flexibility — like all SunFish products
— to adapt to future growth and can easily be extended to include strategic
modules as the company requires such features.

SunFish HR™ Outsourcing

SunFish HR™ Software Outsourcing allows companies to gain all the
advantages of various SunFish HR version without upfront investment costs
or complex IT infrastructure. DataOn provides SunFish HR as a full outsourcing
option where companies can choose the HR solution they need to meet their
size, specific business requirement, and project scope. They get the perfect
solution they require, but it is hosted, securely, at DataOn’s data center. That
means, while all software benefits that come with streamlining HR processes
can be fully utilized, DataOn staff ensure that the system runs smoothly and
securely.

SunFish ERP™

SunFish ERP™ (Enterprise Resource Planning) automates and streamlines
companies’ core business processes allowing them to deliver the right products,
to the right locations, at the right times, in the most profitable manner using
the Internet to move goods, information, and money quickly and securely.

SunFish ERP ™ intertwines the information of finances, personnel resources,
production and distributions with inventory management, client data bases,
order tracking systems, accounting and many more thereby allowing companies
to deploy and leverage the resources that are available to them (including
capital, operational supplements and personnel) as efficiently as possible.

SunFish CM™

SunFish CM™ (Content Management will allow your corporation to compete
or bring its existing business online. It provides an economical and secure
way to submit content and ideas for content by reducing the cost of creating
and contributing content, while ensuring content accuracy through approval
and workflow processes. SunFish CM provides the perfect tool for creating
and managing websites, intranets and even the most complex web portals.

DataOn Company Profile
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SunFish Human Resources S u N F i s h/

Feature
Overview

The people are the most valuable asset of an organization. Building, sustaining and developing the organization’s
workforce will always be a key component of achieving the company’s strategic objectives and improve its future
positioning. SunFish HR is a modular HR application designed with the flexibility to support the needs of HR management
in medium to large organizations, from a variety of industries. With the vast array of features in SunFish HR, human
resource professionals, management and even each individual are given access to the powerful tools needed to
develop your organizations’ workforce in alignment with overall corporate objectives and strategies.

SunFish HR integrates all functions of HR on a single system, providing a variety of advantages not available in
traditional HR environments. Collaborative technologies using the Internet, web portals and business analytics give
employees fast access to information they need to do their jobs, to make informed decisions, and that ultimately
empowers them to make the best use of their talent.

SunFish HR brings together all aspects of the HR domain: information, administrative and strategic functions. SunFish
HR enables your organization to implement a holistic HR management approach that includes each of the three areas
above by supporting a variety of modules that allow you to:

Maintain complete records Simplify the administration Define and understand
of all HR data. Freely of your HR. Allow HR your organization's
analyze any data using a professionals, staff and short/long term objectives
variety of tools and reports. management to focus on and strategy. Use SunFish
Develop a complete developing organizational HR to bring together
understanding of your competency rather then information and function
organization and routine paperwork. driving your organization
employees that was never towards longer term
before possible. objectives.

6 SunFish HR Feature Overview : Introduction



Personnel Administration

Manages and administers employees in the organization
properly and effectively. SunFish HR not only provides the
complete profile of employees before and during the
employment, but also permits employees to manage their
personal information by allowing them to request data update
online. An employee portal style summary page for tracking
fundamental data, an on-boarding feature for successful
integration of new employees, and a satisfaction survey
feature to engage and better retain employees, are some
other highlights that complete the functionality in this module.

Organization Management

Manages organizational structures effectively and easily.
The Organization Management module enables important
information related to the organization to be shared with
authorized users, providing a clear understanding of each
position and responsibilities vertically and horizontally across
the organization. A versioning feature allows tracking of
structural changes over the years, and the creation of
templates to anticipate future organization restructuring.

Compensation Management

Improves the efficiency for payroll processing by reducing
the cost and time involved in processing employee
compensation to a few mouse clicks. SunFish HR does so
by providing extremely flexible methods for the definition of
compensation scenarios accurately and automatically,
combined with a complete set of reporting and analysis
tools.

Time and Attendance

Improves the efficiency of the time & attendance processing
by reducing the cost of time and attendance calculation.
Being a tool to measure the productivity of employees a
comparative analysis of their time/ attendance record with
their scheduled work, SunFish HR allows to flexibly define
numerous working patterns and schedules. Different
workdays and working hours (also known as flex-work) for
individual employees are supported as a SunFish HR
standard feature. Combining attendance records with sub
features for tracking overtime, leave and sickness ensures
proper control and accuracy of relevant data in the payroll
process and decreases the potential of payroll cost leakage.

Reimbursement Management

Increases transparency and control over organizations’
expense claim management by automating the
reimbursement administration and allowing claims processing
to take place completely online and paperlesated in
compliance with companies’ rules and policies. The
Reimbursement Manager provides a flexible set up of
reimbursement types, policies, and terms; an open employee
self-service environment for claim requests; payment
processing options with or without payroll; definable approval
workflows and a complete set of reporting and analysis tools.

Notifications and Alerts

Notifies and alerts every employee when action is required
and identifies issues before they become problems.
Combined with the comprehensive reporting available, the

SunFish HR Feature Overview: Introduction

SunFish Human Resources

Feature Overview

Notifications and Alerts assure that while SunFish HR
adsorbs many of the tedious administrative tasks,
management are also able to improve oversight and keep
informed about all HR issues.

Performance Management

Manages performance appraisals as well as employee
development processes. The module enables companies
to assesses their employees’ progress toward achieving
preset goals, while linking their individual objectives with
corporate objectives and KPIs. That, does not only improve
the communication of performance expectations,
responsibilties and accountability, but also makes it easier
to evaluate the productivity of individuals as well entire
departments. SunFish HR takes the performance
management to the next level by utilizing competency,
appraisal, and KPI data to drive employee engagement and
retention through training programs, IDPs, career planning,
and compensation. As a result, both employee satisfaction
and the value of an employee to the company increase.

Career and Succession Planning

Simplifies the succession planning process and provides
the management with powerful tools to identify potential
succession gaps within the organization. SunFish HR
enables the organization to create an ongoing and durable
succession-planning environment rather than an ad-hoc
process, ensuring the capability to achieve a distinct
competitive edge continuously.

Training Management

SunFish HR facilitates the development of an effective and
strategic training management by relating training to
corporate goals, individual development targets, competency
gaps and other HR functions in order for training to be
effective and beneficial for both the employees as well as
the company.

Recruitment and Selection

This module automates and improves the recruitment quality.
SunFish HR supports manpower planning related and ad
hoc recruitment, request and approval routing, and a
complete tracking of the hiring process starting with
applicant pre-screening, interview scheduling, skill ranking,
qualification comparison with position requirements and
between candidates, letter generation, hiring time analysis,
and much more.

Competency Management

Aligns the strategic objectives of the organization with the
competencies of the human resources and develops a
sustainable competitive advantage. SunFish HR applies a
systematic approach of measuring individual competencies
and ongoing snapshots of the overall knowledge capital
within the organization to perform individual and
organizational analysis. It is a powerful tool to reduce
education costs, to improve hiring practices, to increase
retention, to focus your human resources performance and
developmental planning processes. Ultimately it allows to
deploy the human capital, and to support the management’s
strategic decisions making more effectively.



Introduction

Human Resources management often involves significant
resourses to administer and track employee information;
to keep employee data up-to-date; and to produce
employee reports, demographical, turnover and headcount
statistics.

In the traditional human resource management, information
sources are often inaccurate and out of date. It may also
get updated only on the most crucial data such as: change
in salary information, bank information; and it is only
accessible to the Human Resource (HR) staff and
management. Employees wait endlessly on hold for
change of information and inquiries. Incorrect answers to
inquiries cause problems and misunderstanding. At the
end, the HR staff are stuck with unnecessary or
redundant administrative paperwork.

SunFish Human Resources S u n Fis h/

Personnel
Administration

The SunFish HR system provides the complete way to
properly manage employee administration. Not only does
it provide HRD a comprehensive profile of employees
before and during the employment, but SunFish HR also
permits employees to manage their personal information
by allowing them to request data updates online.
Information travels online following the proper workflow
for approval and consolidation instantaneously and
transparently.

Through automation and self-service, SunFish HR
improves the process efficiency and allows to accomplish
administrative tasks much faster meaning that one person
can handle more tasks at the same time while costs of
help desks, rework, paper files and errors are reduced.

Alternatively, this automation can also lay the foundation
for the HRD to take on a more strategic role as each
person can use the time savings to focus on higher valued
activities that drive employee engagement and retention,
and, ultimately, help to establish a more productive
workforce.
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SunFish HR provides a complete profile of employees before and during the
employment. It enables your employees to access and update their human
resources information through an online process, with the following benefits:

Employee Self-Service

Enables users to view and, in some cases, change important personal and
work-related information. This achieves two results: Firstly, employees can quickly
find answers to questions themselves, thus reducing the HR department’s time and
costs for help desk. And secondly, with all important personal, career and employment
information transparently available, employees can make more informed work-life
decisions.

Lower Operations Cost

Through self-serviced requests for data completion and updates, employees can edit
and control their own personal information thus reducing the costs of help desk
support, errors and paper files. Requests will travel a proper workflow for approval
and automatically be integrated into the database, which may effect the payroll
administration and other aspects of the company operations.

Enhanced Service Quality

Employees conveniently manage their personal information whenever they need
to. Giving them the tools to participate and interact in many aspects of these HR
processes online ensures that they will not be overlooked or forgotten, thus promoting
employee engagement and satisfaction. Morevoer, through automation HR processes
are seamless and the organization delivers decisions that are not only fast but also
consistent and accurate.

Relationship Building and Teamwork

By making the general employee data available to all company employees, SunFish
HR promotes relationship building and teamwork among employees. The system also
allows the management to have a better knowledge of each employee resulting in
a better control and planning of the entire workforce.

HR Managerial Focus

By processing the administrative tasks seamlessly and quickly, the HR Manager
can focus more on the HR planning and strategies. HR would be able to respond
in alignment with corporate policies and consistently provide the correct answers
to the employee inquiries.
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Employee Personal Information

Provides complete employee information during work-life and historical information
from personal data to current employment, bank and insurance details to tracking
employment histories, education, work experience, family members and
dependents, etc. An employee summary page shows authorized users all career
related data in one glance: current position, last performance and competency m
atch KPls, potential successor, potential future career path, positioning in the
human asset value matrix, as well as current balance scorecard related targets and
achievement trends. The function is also used by the HR Department to add new
employees to the system.

Employee Portal

The system embeds a portal-style one page summary for passive users that don't have
actively access to system. It allows them to control the completeness and maintain
the accuracy of their personal information, and to view historical data related
to salaries, loans, reimbursements, income tax forms, etc. Moreover they can see
at one glance what outstanding balances they have for leave, reimbursement,
permits and which of their submitted requests are still pending approval.

Powerful Search Module

The Employee module is equipped with an easy and comprehensive query to find
employee details including their specific skills, interest, competencies, the number
of children they have, their employment status, or the department they work in, the
assigned cost center, and so on. Queries can be submitted for only one specific
detail or a combination of various different information to be displayed together.

Employee Reports

Provides comprehensive reports with the click of a mouse to view and print reports
of employee’s general information such as by employee, by specific criteria, employee
log data and demographic report, labor turnover, etc. There are approximately fifty
standard reports already available in the Employee Module, however, they can
be adjusted or amended as required.

Employee Data Changes

SunFish HR empowers all employees to keep track of their information and to
make sure that they are up-to-date, It provides them with a self-service function
to submit change requests of his or her data online and to follow up that it was
changed in the system.

Employee Onboarding Process

Allows companies to formalize their "onboarding" procedure by allowing HRD
to create and track an item checklist used for the successful integration of new
employees. The checklist can range from items to be issued to new employees (ID
cards, uniforms), benefit package selection, data submission; product/ knowledge
training participation, surveys to take, etc. With this orientation HR is able to provide
a fast track to productive work and strong employee relationships.

Employee Engagement Surveys

Allows design of different types of employee surveys tailored to target organizational
topics and challenges so that authorized personnel and management can measure
employee satisfaction, determine employee engagement and to increase
employee retention.
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Introduction

Due to growth, technology, restructuring, business or market-driven to templates, which can later either be re-used should organizational
changes organizations need to periodically assess the structure of their restructuring occur in the futures; or to simply keep a record for historical
companies in order to determine whether it still meets current and future data tracking purposes.

needs; and whether structure and strategy are still properly aligned to

increase your company's efficiency, effectiveness, and profitability. Once configured, management is able to view and identify vacant as well as
unproductive positions across the organization by monitoring employees’
competency versus position requirments. As such the system provides an
improved method to take control of your succession planning for the entire
organization. It supports multi-company organization structures with each
company supporting its own hierarchy of positions, all possible to
be previewed in intuitive graphical charts with a selectable level of data
details included in the display.

Decision makers would have to review the current design and analyze its
strengths and weaknesses as the means of achieving the organization’s
mid and long-term goals and objectives. Such task would be difficult if
not frustrating without being able to view across the entire organization
and quickly retrieve summaries of each employees’ work-life data
and appraisals.

The organization module also consists of other important information that
SunFish HR provides this organization module to arrange and modify  you can choose to share with authorized users, providing them with a better
organizational hierarchies effectively and easily through a user-friendly understanding of everyone’s current position and responsibility vertically and
drag and drop capability. Versions of structural set ups can be saved horizontally in the organization.
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Benefits

The Organization module facilitates an easy way to arrange and update
hierarchical structures in your company. Embedded organizational charts
and graphs provide management with a knowledge map of the entire
organization to monitor its performance and effectiveness to support strategic
company objectives. It includes the following benefits:

Provides Transparency and Knowledge Map

Provides access for employees to gain a better and clear understanding of their
position, competency requirements, and responsibilities in the company.
Transparency into of what their tasks are, who they report to and who reports
to them promotes better communication amongst all the parties who need to
work together within a complex organization. Additionally, HRD can easily
monitor vacant and underperforming positions, thus improving their ability to
plan position fulfilment and succession for the entire organization.

Eliminates the Interdepartmental / Organizational Borders
Organization structure, including each units, departments and divisions in the
organizations are defined and displayed. Job description (responsibilities,
duties, authorities, etc.) and requirements (education, work experience,
competency level, etc.) for each position in the organization are easily
edited.

Keeping the Employees on the Right Track

Every position in the organization is quickly understood in terms of each job
description to their working relationships (i.e. reportings, performance
monitoring, managing, etc.) with others in the organization.

Decision Accuracy

Visualizes every position in the organization, and the person currently holding
that position with their competence and succession plans. Hence, you will
be able to analyze and suggest changes in the structure of the organization
with better precision. With the data integrity inherent in the system,
management can be sure that their strategic decision making is based on
conherent and consistent data.

Plan Ahead

Authorized users can reduce organizational risk by building independent
templates of different organization structure versions that anticipate future
reorganization scenarios (e.g. due to mergers, business growth, etc.) and
enable them when such changes actually occur.

SunFish Human Resources

Organization
Management

Features

Drag and Drop Structure Set Up & Versioning

SunFish HR embeds a drag and drop capability for arranging vertical hierarchies.
This clear visualization of the tree set up simplifies and and improves transparency
regarding the management and movements of positions, divisions, and business.
Additionally, users can create version templates that allow the capturing of past,
present, or future organization structures. Templates for future reorganizations can
be specified with an effective date upon which the change will be enabled
automatically.

Organization Structure

Displays the complete organization structure including business units, departments
and divisions and states each of the individual position’s job description and
competence set by the organization. This module is by default available for everyone
to view. Hence, it allows everyone to set individual goals and objectives based on
the organization policy and objectives.

HR Policy

Provide HR related information and policy online with a single mouse-click. General
policies set by the organization and other information related to organization and
labor laws are available to everyone. Authorized HR staff are able to update them
online as soon as changes and additions become available. Hence, HR staff would
be able to work more effectively concentrating on department issues rather than on
answering endless policy inquiries.

Organization Chart

Similarly to the organization tree above, the chart shows the individual photograph
of the person in charge, which allows user to quickly view individual contact detail.
When clicking the position name details on the position description and a
competency section is provided. Hence, authorized user will be able to monitor
and quickly identify individual position status for certain unsuitable condition for the
entire organization.

Position Monitoring

An important sub function providing overview of each vacancy that must be filled
by the organization in order to operate optimally. Authorized user will be able to
select open positions, and to compare and find employee competency matches to
open positions. Competency deviations and suggestions for further development
of selected employees will be shown.

Announcements

Allows authorized users to manage company daily or periodic announcements for
different occasions or company activities. Announcements — once approved - are
published on the HR Homepage under the section “Today’s Announcements”,
where every employee with HR access can read them.
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Introduction

In today's knowledge-based economy, companies need to fully
leverage their human capital to sustain a competitive position.
This requires integrating employee processes and information
with business processes and strategies to achieve optimal
business results.

The fundamental task in human resource management is the
compensation management. It is a complex task that occurs
periodically, demands accuracy and must not be delayed. This
is administering and configuring accurately each of the employee
compensation scenarios to be included in the payroll process. In
absence of a proper HR system such task would be pain staking
and time-consuming for the HR staff to do for every payroll period.
And the top of it, the HR staff must process payroll on time in
each period. They are also faced with undertaking a long list of
printing and reporting tasks such as: for pay slip, internal and
government forms. Now imagine when your company employs
staff who are in charge for multiple jobs at different pay rates or
multiple shifts in different locations.

SunFish HR supports these needs by providing extremely flexible
methods for the definition of compensation scenarios accurately
and automatically, together with a complete set of reporting and
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analysis tools. Equipped with series of fundamental payroll set
up and processing functions from defining compensation periods,
allowance and deductions, component calculation formulas,
income and tax process to reporting, the module is able to perform
all compensation related tasks instantaneously and flawlessly
with only a few mouse clicks. HR staff would need only to repeat
this task once every payroll period without the need to re-enter
each of the employee’s payroll components. When new
compensation scenarios are available, HR staff can return and
redefine the compensation configuration by employee, group of
employees or by any selected component.

SunFish HR streamlines the payroll calculation and processing
workflow greatly by bringing together data to be included in this
process from 3rd party deduction such as Insurance, time and
attendance for regular and overtime hours worked to calculate
benefits as well as from reimbursement for approved expenses
to be paid with the salary or from loans to deduct installment
payments from the salary. Moreover, it integrates tools that simplify
tax filing, government reporting, bank transfers, and pay slips.
Automated processing allowing implementation of increasingly
complex methods of compensation creates options for using pay
as a motivator towards performance or talent development goals.

T et s K1

barnsgidata s

LMAIEAN T YL W

Far 510 Gadon. E v INTHND Marth 2011)

Gl Tvpe

B Fay fg L'_'..ﬁ.] Lgetan Ernid [MTEER) WaCh e
2| e dhie sk amn'prd

Pruweord bepuire bo Gpan Fie =

oy Sl 08061 1]_tieveor_frvm_[NTHINE b ch_H111]110
LRI PR T Rl L e ] s L e
[rsiery

Sron pamerh

LTI INCOWESI =
Pawr ened i THL =) (Oomner 3] (2011 3 Il Areci Tzkandur Mude He O Kebaversn Lena 44 Phases S0 TILIESE Mege 1 % ofaz
- - o Takarta Selatan - 3220 Faz HeEEL TS
Cost Comter . i Irdoresiy
i PREECIR. Presidunt Cirucler | Nataile Indanesia COMPANT SET REPORT HTHDO Daie 3 1P 20 1
VP Yice Fregices m
Crads Caleyers EH. Deparimzrt Hoad (1]
P, Marager Braject Hanaoer : [ | educhen coie defct | e i LY R L] Py oy
AP SupereiorEasisbant Project Mavages «| skp
Ern aloyes ¥ e Emplawees it tFis gracp 58 |
: - . - Ry 0000 1 | ALGASOL C.C000 | RALGLEOLIE ICE War | Was | Hex| Mo | dob00D|H
Sort by [(inisicn # or Empuyse Ne Zearc I

Lagt Ariwtnd M2P Bbast e Sedur By ¢

=1 Requinea

[®OEACER EC 24"

ALERARE | COO0R | o o epanooL TR 'S0 RN,

ICR Wer | Wiz | Max| ¥es | 0000 H

Prirk par Slip Paireal

Expart Ta M5 Bacal | Eard Favslip Wa En-dll [ |

Curans Hoiws i Yiow Mede

ALFHT [ URHETLY DR T [T TR A ILK W Mt | fes | Mok | WBUUDH
AUFTEMP B4 | C0000 E.EE‘I@B.‘.UR‘r‘] ICR Wer |Wes | He| ¥es | B0O0H
ALMEE 3o C.0000 | C.OLTAN@EALARY) ICR War |Wae | Hat| Wee | WB0OD| N

12 SunFish HR Feature Overview : Compensation Management



SunFish HR includes an effective compensation system, which
controls costs and increases productivity. The system also provides
the following benefits:

Promotes Transparencies

By allowing employee to view their salary history with all the
components reflected on their payroll, employees would have a
better understanding of their earnings and performance each
period. Thus, employees would be able to plan and improve their
future objectives with the organization.

Increased HR Department Efficiency

The HR department needs to configure employee compensation
scenarios once before the payroll period end. The system allows
you to configure either by individual employee or by group of
employees. Once configured, because of the integration with
related sub modules to measure employee performance and
activity, with a click of the mouse-button, the HR staff can process
employee payroll, print the pay slip and all other related reports
instantaneously. Hence, the HR department can be completely
free from the traditional time-consuming job of processing payroll
and focus their full effort on employee development.

Better Management Oversight With Easy of Use, Quick and
Accurate Processing

HR staff and authorized users can easily configure compensation
scenarios and include all approved salary components for
reimbursement and deduction on user-configured criteria. The
system is developed with flexibility in mind; the user in no time is
able to do the reconfiguration and set new compensation scenarios.
The system allows HR staff to reduce repetitive tasks and eliminate
human error.

Efficient Payroll Processing, Improved Cost Control

Easier adjustment and configuration of all payroll components and
the integration to the financial module will enhance productivity
and allow flexibility in controlling cost.

Improved Analysis of Compensation Costs and Allocation

HR staffs have a variety of tools to schedule all the governmental
reports and all other internal reports for each period. Managers
are able to process analysis reports on-demand for better control
and budget allocation for the following period. SunFish HR also
provides a remuneration planning module, which allows users to
simulate wage increment and analyze each individual performance
objective with the actual salary. Thus, all these tools allow the
management to determine problem areas by quickly identifying
them and make appropriate adjustments to their policy.

Automated Government Compliance Reporting
Government reporting and compliance assurance is time
consuming but mandatory. SunFish HR automates this process,
thus reducing its costs while improving accuracy.

Multi Currency

SunFish HR supports multi currency that can be set in the setting
module. This allows flexibility to compensate employee for any
work related expenses in different currencies or employees who
are travelling abroad. Its web-based structure allows
employee to submit reimbursement in 24/7 wherever
they are. Hence, reimbursement and compensation can be
submitted appropriately in the correct period.

Happier Employees

With the integration to the financial module, SunFish HR is able
to ensure on time processing so that employees will always be
confident about receiving their salary on time and accurately.

SunFish Human Resources

_Compensation

Management

Multiple Payroll Period

SunFish HR supports multiple periods for payroll payment. With this
feature a company policy that has different payroll periods for different
types of employee can be easily accommodated. Additionally users
can create templates for various payroll data groups that can be
applied to a new employee, reducing the necessity of a person by
person set up for the same type of employees.

Salary Information

All functions are made available for employee self-service based on
the security settings. For compensation management, this gives the
company flexibility in allowing transparency to let employee’s view
the details of their earnings for a given period.

Automates Transaction Journal & Payroll Slip

Once configured and interfaced, payroll will be processed with the
click of a mouse-button. The output can be viewed on a journal or on
a pay slip before printing. Pay slips can also be generated in
password-protected PDF format and be sent to every employee by
email. The module also provides automatic ‘Letter of Authority’ for
distribution of the payroll.

Local Regulations Compliance

The flexible and user-friendly settings in SunFish HR allow users to
quickly adapt the latest local tax laws and regulations. HR staffs are
able to view all reports before printing. This flexibility saves significant
time and effort by automating the process of filling in government tax
and regulation forms, which were previously manually typed with
standard forms and carbon paper.

Customizable Formula

Sunfish HR has the ability to customize formulas based on company
policies. Payroll components such as allowance and deduction can
also be added for certain payroll period if needed. Component changes
or updates such as default value, formula, effective and end date,
etc. can be performed via a request-approval workflow. The
user-friendly module was developed to accomplish these activities
without the necessity to open the source code.

Payroll Calculator

The Payroll calculator quickly displays the results of differentincome
tax calculations. With this module, each employee is given clear
information about the tax that they are required to pay or the tax the
company paid for them and the details of the calculation.

Merit Increase Analysis and Process

SunFish HR supports merit increase adjustments and analysis. With
this module, salary increment based on performance appraisal, length
of service and company policy of comparison ratio can be performed
and analyzed easily. The parameter that is used in this module can
also be change easily to meet company policies.

Remuneration Planning and Analysis

SunFish HR is developed with powerful analysis modules that allows
the HR department to analyze the budget needed for certain salary
increment. Furthermore, SunFish HR also gives information about
the budget needed by the company for the next budgetary period;
this information can be drilled down into the smallest division. In
addition, a sub module called Remuneration Analysis allows the HR
department to identify employees who have salary out of the
company’s standard range. This analysis is done based on employee
competency and performance with certain customizable weighting.

Analysis and Reporting

Compensation management produces a comprehensive range of
reports and analysis. HR staff is able to generate payroll reports in
detail or by period. With the integration of other related payroll
components, the report shows all other components such as employee
productivity, reimbursement and deduction.
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Introduction

One of the most important modules in human resource management
is Time & Attendance, since it can be used as a tool to measure the
productivity of employees — a comparative analysis of their time and
attendance record with their scheduled work. Different workdays and
working hours (also known as flex-work) for individual employees are
supported as a HR system standard. Also, utilization of overtime is a
critical tool to right sizing the workforce, whereas high overtime is costly
and extremely low overtime often indicates an oversized workforce.
Without automated methods, the important function of overtime is often
difficult to effectively administer. Furthermore, the integration of time
& attendance data with the payroll process makes this module much
more powerful and saving significant time for the payroll department.

SunFish HR is developed with a complete time & attendance

SunFish Human Resources S u n Fi S h/

Time &
Attendance

Based on their set up parameters and formulas, SunFish HR then
automatically relates overtime to the payroll and includes it in the salary
calculation and payment process, eliminating manual calculations and
potential errors altogether.

Altogether, SunFish HR automates the entirety of the time & attendance
management task through intertwining all attendance aspects, work
patterns and hours, as well as overtime calculation with each other.
Transparency into each attendance issue allows performing processing
tasks immediately without wasting valuable time and effort on searching
and matching related, separated paper records and brings new levels
of analytics which allow management to properly allocate the workforce
improving productivity while reducing cost.
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SunFish HR simplifies the recording and tracking of employees
work attendance, allowing an efficient and accurate analysis of
work hours and productivity. Specifically, Time and Attendance
delivers the following benefits:

Increased HR Department Efficiency

The HR Department is able to configure settings, rules and
workflows related to Time and Attendance features of leave,
overtime, permit, and business trip management. Once configured,
all types of request that correlate with these time and attendance
features can be processed easily with only exceptions requiring
special attention. All requests take place online with email system
for approval alert and automatic balance adjustments. The HR
department can significantly lower administration time and cost
that is spent on processing, verifying, approving requests and
calculating remaining balances of employees.

Better Management Oversight With No Time Wasted
Managers at all levels can easily be a part of the approval process
based on different criteria, or be able to look into the details of
requests that their subordinates make. Approvals appear in the
manager’s inbox as soon as they are available and all required
details can be easily accessed by the manager in a single location
from anywhere with mobile devices.

Easy of Use, Quick and Accurate Processing for Employees
Employees can easily submit their various requests through the
system and track outstanding leave balances, overtime
accumulation, sick days, etc. Time required to complete and
forward complex forms for approval is minimized. Employees can
login at anytime to review the status of their request and take the
next step once their request is approved.

Improved Analysis of Employees’ Time Attendance Record
SunFish HR provides many tools to create reports and analyze
employees’ time and attendance records. These tools allow
managers to determine how productive the employees are from
their time and attendance record point of view. Additionally,
analyzing the utilization of overtime allows companies to right
sizing the workforce whereas high overtime is costly and extremely
low overtime may indicate an oversized workforce. Without
automated methods and reporting, the important function of
overtime is often difficult to effectively administer.

Better Definition and Adherence to Company Policies

The company can set a variety of rules for overtime, leave and
permit requests, controlling limits, payment methods, approval
requirements, formulas and other variables in processing the
requests. SunFish HR will automatically ensure that all attendance
issues follow the appropriate policy every time.

Improved Cost Control

More transparency and easier adjustment of request parameters,
including payments allow the company more flexibility in controlling
the costs since the rules and formulas are easily defined.
Additionally, automatically linking attendance data to payroll allows
to reduce cost leakage due to excessive overtime, allowances
for time not worked, or absence payments (e.g. taking paid not
unpaid leave, taking sick day for improper reason, extra off day
under/over accruals, etc.), which can occur because of inaccurate
data tracking or loose interpretation of a company’s attendance rules.

Lower Paper, Printing, Approval and Mailing Costs

SunFish HR dramatically reduces the costs associated with
processing requests. Online and automated processing drives
down these costs without sacrificing control over each type of
request and approval.

SunFish HR Feature Overview : Time and Attendance
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Integration with External Attendance Device

SunFish HR can be integrated with external attendance devices such as
fingerprint scan, magnetic card, bar code card, etc. In addition, SunFish HR
also embeds its own standard recording function for daily ‘In’ and ‘Out’ times,
or allows users to simply upload attendance and overtime data via an Excel file.

Multiple Schedules

SunFish HR supports the needs of multiple schedules by providing an extremely
flexible system for defining the working schedule and working hours. Different
employees might have different schedules and different working hours
depending on their division, group or individual preference.

Automatic Overtime Calculation & Payroll Integration

The overtime calculation in SunFish HR is done automatically, once the
overtimerules are configured and the request/approval process is
completed. The payroll module automatically processes the overtime records
for the calculation.

Employee Self-Service

SunFish HR is a 100% web-based solution. All functions are made available
as employee self-service based on the security settings. For each type of
request and approval, the company gives flexibility in allowing transparency
for employees, oversight by management, and easy distribution of request and
approval processes to the appropriate people. The flexibility of the open interface
and process will completely change the way request and approvals are
processed within the company.

Approval Work Flow

The workflow manager allows for a flexible definition of approval steps for each
type of request. A request can be classified by type and where they originate.
The system will automatically determine which people or positions are required
for approval, allowing several steps for approval and allowing several people to
process any single step. Notifications are sent automatically by email, and each
user can easily see which approvals are waiting for processing when they login.
Users are able to approve many items in a group or process each individually,
and easy drill-down allows users to inspect the details of any request.

Online Approvals & Pending Request Tracking

All approvals are processed by the appropriate users online. Once confirmed,
a request is instantaneously forwarded to the next approval level. If approvals
are not processed quickly enough, performance indicator lights on the
application’s homepage will identify any bottlenecks and help managers to
resolve the inefficiencies.

Email Alerts

Both employees involved in a request and all users involved in the approval
are kept up-to-date on the process by email alert. Users can easily click on
links within these emails to get more details on the reimbursement, or to process
required approvals.

Trouble Lights

Dashboard lights in SunFish HR allow managers and HR department users to
watch for and identify issues related to attendance. That does not only include
the tracking of approvals, but also whether weekly or monthly numbers of sick
days, lateness, leave days or overtime are within normal limits or at a critical
point that requires action. Dashboard lights allow the system to keep track of
the process rather then forcing users to waste time reviewing reports to identify
any problems.

Company Rules- Based Request & Approval

The system allows for the complete and easy definition of rules that can be
applied to certain types of requests such as overtime and leave request. The
formula for overtime request can be easily configured based on the company
policy. Different types of overtime allow employees to have different overtime
policies based on their schedule. Just like overtime request, leave request rules
also can be maintained with the system. Several leave rules such as the types
of leave, quota for certain employees and the allowance for certain leaves can
be customized in the system.

Analysis and Reporting

Time and attendance administration includes a wide range of reports, which
can be used to analyze the time and attendance records as well as request
and approval. All time and attendance data are stored within SunFish HR for
a definable period. Reports can be run based on a variety of criteria useful for
analysis or auditing. If current reports are not sufficient for all requirements,
SunFish HR allows the users to define their own reports or export the data to
MS Excel™ or Open Office, where they can analyze the data in their preferred
method. This feature also allows user to analyze overtime usage per division
for certain period, as a result cost allocation for overtime for certain division
can be tracked.
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Introduction

Modern companies offer a variety of reimbursements to their
staff and in many cases, also, their family members. These
reimbursements have become an important component of
benefits packages, and now encompass much more than the
traditional expense account.

With these changes in reimbursement and the increasingly
dynamic nature of the workforce, the reimbursement process
has become much more complex and spend significant
money and administration time on processing travel,
transportation, entertainment, medical and many other types
of claims.

SunFish HR supports companies’ different needs for defining
and managing reimbursement packages by providing
extremely flexible methods for the configuration of
reimbursement policies and benefit terms, an open employee
self-service environment for the claim request
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management, definable approval workflows and a complete set
of reporting and analysis tools.

SunFish HR improves the efficiency of the reimbursement cycle
by reducing the steps and cost involved in reviewing and processing
reimbursements claims. SunFish HR allows the complete online
processing of reimbursements in compliance with companies’ rules
and external policies across all business units as it follows a
standardized set up of paramters that is applied to every claim. All
processing and approvals are performed instantaneously without
the need for paper records or the costs of transferring paper
records between departments for approval and consolidation.

SunFish HR allows transparency in the reimbursement
processing, virtually eliminating human error, improving claim
accuracy and allowing management to gain higher visibility of
their spending areas, and thus enabling them to better control
reimbursement costs.
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SunFish HR automates the Reimbursement process, providing efficient,
error free processing. Specifically the Reimbursement Administration
delivers the following benefits:

Increased HR Department Efficiency

The HR Department is able to configure rules and workflow related to
reimbursements. Once configured, reimbursements can be processed
with only special items requiring HR deptartment approval. All approved
reimbursements can be automatically added to employee salaries.
The HR department can be completely free from the current
time-consuming job of processing reimbursements and focus their full
effort on employee development.

Better Management Oversight With No Time Wasted

Managers at all levels can easily be a part of the approval process
based on different criteria, or even look into the details of
reimbursements they do not need to approve. Supervisors are instantly
notified of new claims as soon as they are available. They appear in
an authorized managers’ inbox where all required details can be easily
accessed and verified prior to approval in a single location.

Easy of Use, Quick and Accurate Processing for Employees
Employees can easily submit reimbursement requests through an
easy-to-use self service interface. Time required to fill in complex
forms and forward them for approval is minimized. Employees can
login at anytime to review the approval status of their requests, or
receive email alerts should status changes occur. The system protects
claims and approvals from being lost or forgotten, and employees can
be confident that once processed the correct amount will be paid
quickly.

Improved Analysis of Reimbursement Costs and Allocation
Managers and the HR deptartment have a variety of tools to create
reports and analyze reimbursements by employee, department, type,
account, project, etc. These tools allow managers to determine if the
company is spending too much in certain areas and make appropriate
adjustments to the policy.

Better Definition and Adherence to Company Policies
Reimbursement management allows the company to set a variety of
rules, controlling limits, budgets, payment methods, approval
requirements, and other variables. SunFish HR will automatically
ensure that all reimbursements follow the appropriate policy every time,
which improves claim accuracy and, ultimately, expedites payment
cycles.

Improved Cost Control

More transparency and easier adjustment of reimbursement related
policies allow the company more flexibility in controlling the costs.
Enhanced visibility into expense spending gives companies a great
opportunity to use spending data for smart business decisions, e.g. in
negotiations with taxi companies or travel agencies, etc.

Lower Paper, Printing, Approval and Mailing Costs

SunFish HR dramatically reduces the costs associated with the
processing of reimbursements. Online and automated processing
drives down these costs without sacrificing control over reimbursements.

Happier Employees (pre-paid reimbursements and quick
turnaround)

Support for pre-paid reimbursements allow the company to issue cash
advances for expected reimbursements. These cash advances are
automatically adjusted after the fact. Additionally the rapid processing
of regular request ensures that employees will always be confident
about receiving their reimbursements promptly.

Features

Employee Self-Service

SunFish HR is a 100% web-based solution. All functions are made
available for employee self-service based on the security settings. For
Reimbursement administration, this gives the company flexibility in allowing
transparency for employees, oversight by management, and easy
distribution of reimbursement processing and approval to the appropriate
people. Employees can easily access their individual reimbursement
balances to view which types and limits they (and/or their family members)
are entitled to. The same summary page tracks which claims have already
been paid, which are still outstanding, and how much the remaining
reimbursement balance per type is. The flexibility of the open interface
and process will completely change the way reimbursements are processed
within the company.

Approval Work Flow

The workflow manager allows the flexible definition of approval steps for
reimbursements. Reimbursements can be classified by type and where
they originate. The system will automatically determine which people or
positions are required for approval, allowing several steps for approval
and allowing several people to process any single step. Notifications are
sent automatically by email, and each user can easily see which approvals
are waiting for processing when they login. Users are able to approve many
items in a group or process each individually. Easy drill-down allows users
to inspect the details of any request.

Online Approvals

All approvals are processed by the appropriate users online. Once
approved, a request is instantaneously forwarded to the next approval
level. If approvals are not processed quickly enough, indicator lights in
the application will identify any bottlenecks and help managers to resolve
the inefficiencies.

Email Alerts

Both the employee requesting a reimbursement and all users involved in
the approval are kept up to date on the process by email alert. Users can
easily click on links within these emails to get more details on the
reimbursement, or to process required approvals.

Trouble Lights

Dashboard lights in SunFish HR allow managers and HR deptartment
users to watch for and identify issues related to reimbursement processing.
Dashboard lights can be used to indicate a slow down in approval
processing, reimbursement costs getting too high, or virtually any other
aspect of the reimbursement process that needs to be tracked. Dashboard
lights allow the system to keep track of the process rather then forcing
users to waste time reviewing reports to identify any problems.

Payroll Interface

Once approved, all reimbursements can be automatically interfaced with
the payroll process. Reimbursements can be included in the regular payroll
process and appear on the employees normal pay slip, or run as a separate
process more frequently. The payroll interface can automatically deduct
any reimbursement advances from the employees' normal reimbursements.

Reimbursement Rules

The system allows for the complete and easy definition of a wide variety
of reimbursement rules. Employees can have fixed maximums or
maximums related to their salaries. Maximum limits can also be set
according to departmental budget, project, client, etc. An unlimited number
of different reimbursement types can be created with different rules, data
tracking and approvals. Different types of expenses may also have different
methods or timing or payment.

Analysis and Reporting

Reimbursement Administration includes a wide range of reports which
can be used to analyze reimbursement costs. All reimbursement data
are stored within SunFish HR for a definable period. Reports can be run
based on a variety of criteria useful for analysis or auditing. If current
reports are not sufficient for all requirements, SunFish HR allows the users
to define their own reports or export the data to MS Excel™ where they
can analyze the data in their preferred method.
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The Human Resource Management of medium and large
companies has undergone a transformation in recent years.
The HR management has expanded from traditional
administrative functions to become a strategic center of
excellence for the corporation. With these changes, the HR
department is expected to handle all traditional administrative
functions while additionally taking responsibility for long term
strategic planning and employee development.

In order to focus on these new responsibilities, the HR
department must have new automated methods to manage
traditional administrative functions and the flow of information
smoothly. SunFish HR alleviates the workload for
administrative functions by giving non-HR users the ability
to be more active in these processes, while still adhering to
policy and procedure set out by the HR department and
senior management.

18

As SunFish HR absorbs many of the administrative functions
of HR, it is important that the HR department and management
team are able to easily oversee all HR related issues - from
simple things such as outstanding requests in different areas
to more complex topics such as monthly or annual recruitment
fulfilment. They must be able to identify potential problem
areas early on and resolve issues before they get out of
control.

The flexible Notification and Alerts system in SunFish HR
provides the tools to allow the HR Department and
Management to define indicators, alerts, reminders and
notification specific to their role in the HR process or that are
of vital interest to them in order to do their jobs properly. This
way they can easily stay informed about the HR situation and
take appropriate action when should a problem be identified.

Combined with the comprehensive reporting available in
SunFish HR, the Notification and Alerts assure that while
SunFish HR adsorbs many of the tedious administrative tasks,
users are also able to improve oversight and stay informed
about all HR issues.

SunFish HR Feature Overview : Notifications and Alerts



SunFish HR allows the configuration of dashboard lights, reminders
and notifications by email enabling more users to have a hands-on
approach to HR, which provides following benefits:

Improving Transparency

In SunFish HR, each user is able to select their notifications and
alerts, and determine the thresholds for performance of key
indicators. This allows each user to stay informed of all areas of
HR performance, which are important to them. When a threshold
is exceeded or an event occurs, that user will instantly see what
is hap vpening and be able to investigate using the drill-down
functionality. This ease of use improves transparency by increasing
involvement across the organization and giving users instant access
to view relevant information.

Quickly Identify Potential Problems

When something happens, there is no need to wait until problems
are identified by analysis reports. Users will receive email informing
them of relevant events in the system. Also when users log into
the system they will have an instant overview of relevant HR issues
through dashboard lights. If all lights are green, they can be
confident HR is running smoothly. However, if a light becomes
yellow or red, they will instantly be able to identify the problem and
drill down to the details in order to resolve the issue.

Drill-down From Problem Areas to Find Details

The SunFish HR interface is 100% web based. All functions of HR
are interrelated, and as such, all function in SunFish are interrelated.
When something occurs in one area the user will quickly see
problems that affect other areas. Users can easily drill-down or
drill across functions to investigate and resolve related issues.

Remain Informed Even When You Are Out of the Office
SunFish HR is designed from the ground up as a multi-location,
multi-interface system. Even when a user is visiting other offices
or traveling, they can stay informed of relevant HR issues through
email, a full service Internet interface, or their PDA device. DataOn
supports wireless access devices such as 802.11a/b/g, GPRS,
UTMS and even 3G.

Reduce Time and Cost for Creating, Printing, Distributing and
Reviewing Reports

vSunFish HR is a repository of different types of information that
allows retrieving any combination of data accurately, near to
real-time, and at a mouse click. It empowers HR personnel and
managers to produce insightful, actionable reports/ analysis that
are needed in order to make informed business decisions today,
and strategic decisions for the future. The degree of automation
achieved with SunFish HR provides tremendous cost and time
savings when comparing manual vs. system-based generation of
reports. Moreover, it also allows managers to produce all those
reports they weren’t able to produce before because of data
availability or data gathering problems.

Quickly Find and Process Approval Requirements
Processing approvals for expenses, leave, new hiring, appraisals,
etc usually requires the time consuming involvement of many people
passing forms around the company for signatures. With SunFish
HR, this entire process is automated. Users receive an email alert
whenever their attention is required. They can click on the link in
the email to go directly to the item, or login directly to the HR system
where they will see a list of tasks waiting for them. If the user is
required to process many approvals, they can review the approvals
in a large group and process all of them in seconds.

SunFish HR Feature Overview : Notifications & Alerts
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Customizable Dashboard Lights

Dashboard lights in SunFish HR allow managers and HR department
users to watch for and identify issues related to HR. Dashboard lights
can be used to indicate potential problem areas in almost any part of
HR. Dashboard lights allow the system to keep track of the process
rather then forcing users to waste time reviewing reports to identify
any problems. Each user can choose and customize their lights or
create new lights for things they want to track.

Passive User Dashboard

While HRD personnel and managers use a customizable dashboard
to track operational processes, passive users also have a portal-style
dashboard to track important information relevant for them. Such data
include outstanding request alerts, taken vs. appropriate number of
sick days reminders, overtime, outstanding balances for leave and
reimbursement. The summary page also serves as a help desk as it
shows personal information, employment data, salary history, latest
pay slip, income forms, loan payments, and much more.

Drill-down Analysis

From a dashboard light, or any other part of the system, users are
able to quickly drill down into deeper levels of detail. If a light turns
from green to yellow or red users only need to click on the light and
the system will direct them to the details of the problem. From there
users can take action to fix the problem and eventually return all
lights to green.

Email Alerts

When action is required by a user, or when a potential problem is
identified by the system, SunFish HR sends email to the appropriate
user informing them what is happening and what action is required.
The user can click on a link in the email and will automatically be
linked to the appropriate section in SunFish HR.

Analysis and Reporting

Although notifications and alerts allow users to easily identify problems,
some problems may be complex, and as strategy changes, it may take
the expertise of an HR professional to diagnose where future changes
could improve the organization. Whether initiated by a system alert,
or a new idea, SunFish HR provides users with a full and flexible set
of reporting and analyzing tools to investigate and model changes to
the HR strategy or policies. The system represents an unprecedented
knowledge base in whose wealth of information HR can easily tap
into through a multitude of methods, enabling them to become the
strategic value partner that the top level management expects them
to be.

Multiple Approval Processing

In order to allow HR professionals to spend their time focusing of people
rather then paperwork SunFish HR automates many of the approval
and processing functions of the HR department. SunFish HR allows
for this automation to be performed by a variety of redundant people
automatically. If one user is busy or unavailable, another user will be
able to process the approval. This function ensures quick processing
with minimal oversight by the HR department.

PDA and Web Access

SunFish HR allows full access to the system through a web browser.
Regardless of where a user is, if they receive an alert or notification
they can use their laptop, smart phones, PDA, home computer, or
any other PC connected to the Internet to login to the system and
perform any function they wish.
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Introduction

Human Resources are the key to competitive advantage in the modern
company. Ensuring your company hires, develops and retains the best
possible workforce is the most strategic function of the Human Resource
Department. Although Human Capital does not appear on the balance sheet,
it may be the most valuable asset a company has.

In medium and large companies, the task of building the ultimate workforce
is not an easy one. As such performance management has become an
essential tool in business management today as a means of creating a work
environment in which people are enabled to perform to the best of their abilities.
That includes activities of assessing that predetermined goals are consistently
achieved in an effective manner, whereas its main purpose is to reconcile
objectives of the individual with organizational goals in order to facilitate
productivity and profitability.

SunFish HR understands performance management as a comprehensive,
integrated process which involves determining performance objectives based
on higher level corporate objectives, developing an understanding of the
required abilities to achieve these objectives, measuring the compliance of
both the objectives and the required abilities, developing and incentivising
employees to focus on the correct achievements and developing the
organization based on the outcome of the process.

Utilizing the concept of competency to measure and improve the quality of
the workforce, the traditional appraisal process lies at the center of the
performance management in SunFish HR in order to understand individual
competencies and related determining gaps. It takes the performance concept
to a new level by using these data to display employees in the
performance-potential-matrix and from their respective positions in that graph
drives individual development plans, future performance targets, training,
interactive career planning, promotions, etc.

Additionally, SunFish HR links employee performance to corporate goals
throughout the organization through the balanced scorecard tool. Corporate
and departmental strategy maps and utilization of key performance indicators
provide a systematic framework for the communication of corporate strategy
broken down and assigned to all levels of the business. That allows employees
to understand how their work contributes to the whole, and to take more pride
in what they do.

The holistic Performance Management approach in SunFish HR supports an
increase of employee motivation and engagement through perception of job
importance, clarity of expectations, career advancement opportunities, regular
feedback, perception of organization values and other factors, which ultimately
will have positive impacts on employee confidence, sharing innovative ideas,
levels of customer approval, service quality, absenteeism, loyalty and turnover.
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SunFish HR automates the evaluation process, providing an improved and
interactive review and assessment of an employee’s performance and skills
in context with overall corporate goals. Specifically, the Performance
Management Feature delivers the following benefits:

Increased HR Department Efficiency

The HR department can be as involved as they like to be, or perform only
an oversight role in the appraisal process. SunFish HR can be easily
configured to automate the appraisal process and interface the final results.
HR will no longer waste time in collecting, collating, standardizing and
analyzing appraisal data. Additionally,

Better Management Oversight With No Time Wasted

Managers at all levels can easily contribute, review or approve appraisals.
With proper access rights a manager can review appraisal details of any
employee, looking into how that person has been appraised by different
supervisors, the person’s competency, and their performance objectives.

Improved Analysis

Managers and the HR department have a variety of tools to create reports
and analyze appraisal data. Appraisal data can be review independently or
in combination with an employee's competency, HAV position, training,
career, education, performance, psychological and other data. As appraisal
data feed into many parts of the system, combined analysis tools help the
user to develop a complete understanding of the employee.

Standardization

SunFish HR allows the development of standard appraisal and assessment
formats, and specific evaluation categories and questions for different job
types. All appraisal items are mapped back to the central competency library.
This standardization allows manager to more easily provide fair reviews of
employees. The standardized review process also allows results to be
compared against other employees in similar positions, or even against
employees in completely different job functions. In combination with
competency management and performance objectives, standard reviews
help the company benchmark against its most successful employees, better
understand what makes a successful employee and even offer pay for
performance schemes that are fair and easy to implement across the entire
organization.

More Involvement

With SunFish HR, appraisals are so flexible and easy to use, that more
managers and even employees become involved in the process. While
traditionally, only an employee's direct supervisor would conduct their annual
review, SunFish HR processes reviews so efficiently that all supervisors and
managers who work with an employee as well as optionally the employee
him/herself can provide input to their review. Also, because reviews are
scheduled by the system and processed so efficiently, it is possible to give
reviews more frequently, allowing employees a constant source of guidance
in their career and competency development.

Set and Automatically Track Performance Objectives

SunFish HR appraisals allow management to assign performance objectives
to individuals or groups of staff. These objectives can be manually tracked
by the manager, or interfaced to other systems to automatically determine
if the employee has met their objectives. Objectives can be defined in many
ways, and weighted so that more important objectives will count more towards
and employees overall score.

Happier Employees

Allowing transparency in the appraisal and performance review process
gives the employee a more detailed source of feedback then they have had
before. While some parts of the appraisal may be confidential, the employee
is normally given access to review their own appraisal data, find out where
they can improve, and even locate training or other comments that will help
them improve over time. The SunFish HR appraisal system offers a fair and
impartial method to review employees. Motivated employees will be happy to
have access to this feedback and any suggestions for improvements it includes.

Engaged and Aligned Workforce

SunFish HR aligns the organization directly behind the CEO's goals and
increases the speed with which strategic or operational changes are
communicated by simply introducing a new set of goals. Moreover, it facilitates
a higher level of employee engagement as strategic and operational objectives
are clearly communicated. Employees can not easily see how they are
directly contributing to these high level goals but also monitor their related
achievement progress. This helps them and their supervisors to jointly define
professional development programs that combine both employee
preferences, competencies, and achieving business level goals.

Features
View Job Match and Compare Employees

SunFish HR allows appraisal, assessment, competency and performance
data to be combined and analyzed to learn how an employee fits their
current position as well as prospective future positions. SunFish HR suggests
training and other corrective actions that can be taken to help improve every
employee’s skill set. By comparing employees against each other, the user
can develop a deeper understanding of what type of employee is needed to
reach the corporate goals. This employee can be considered as a benchmark
when targeting the growth of other employees.

Multi-person or 360 Degree Appraisals and Work Flow

The appraisal system allows the flexible definition of appraisal data and the
appraisal workflow. An unlimited number of items can be evaluated by an
unlimited number of people. All appraisal items and appraisers can be
weighted to automatically produce a weighted average score for the employee
to be used in comparative analysis. Workflows can be created requiring that
a review has many steps, and a final approval before it becomes part of the
employee's permanent record. The system will automatically determine
which people or positions are required for performance evaluations and send
notifications about outstanding appraisals automatically by email.

Human Asset Valuation

SunFish HR combines employees’ actual performance data as indicated
through balanced scorecard KPIs and the traditional performance evaluation
process with competency based skill and ability data in the Human Asset
Value (HAV) Matrix. The graph accumulates employee data in a meaningful
way so as to determine an employee’s fit to their current job and value to
the company, and to validate top-performers while gaining insight into an
effective talent management approach for each employee. Once potential
development methods for employees are identified they can be assigned
to individual development plans.

Determine Training Requirements

Based on appraisal results, or other input from supervisors, SunFish HR
will automatically assess training requirements and recommend a training
schedule for the employee. Results from the training will automatically be
fed back into the system and used to modify the employee's competency
records.

Performance Objective Management

The appraisal system includes a flexible module for the definition, tracking
and analysis for performance objectives. Performance objectives can be
defined for a variety of different measurement methods. Objectives can
then be weighted, and if the performance data exists within SunFish HR
or another application already, it can be interfaced to allow the system to
automatically track the employee's performance.

Individual Development Planning

SunFish HR takes into consideration that employees require different methods
of development to achieve the best results. Therefore authorized users can
determine various possible methods for individual developments including
training, coaching, job assignment, etc. Based on an employees position
in the HAV Matrix supervisors can then plan, perform and monitor the most
effective development method for each individual. Expected outputs of each
development process are combined with specific appraisal methods in order
to evaluate the overall effectiveness of various development methods and
continuously fine tune the methods and processes.

Analysis and Reporting

SunFish HR offers a variety of methods to view, analyze, and drill-down to
specific details of employee appraisal and performance information. The
system supports interactive analysis tools, online reports as well as standard
printed reporting.

Balance Scorecard

The balance scorecard feature in SunFish HR aligns employees with overall
business objectives and engages them in achieving individual goals. It
starts with the definition of strategy maps on a corporate or departmental
level for the four perspectives or strategic objective groups: financial,
customer, process, and learning/growth. Each objective can be measured
through one or more KPls, which in turn is configured with targets and
related periods (monthly, quarterly, annually) as well as threshold to indicate
positive or negative achievements and trend developments. Weighting
of KPIs within one objective as well weighting the strategic objectives
themselves allows for a more comprehensive performance analysis and
trend indication. This way, managers have the insight into the organization’s
performance against strategic goals they need in order to continuously
improve strategic performance and achieve organizational excellence.
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Career & Succession
Planning

Introduction

Key positions in any organization must be filled with suitable and
well-qualified employees. However, despite the knowledge that a
comprehensive, qualification-oriented career and succession planning
is a primary factor in the success of a company, many top
management people are concerned about the lack of bench
strength to replace planned and unplanned losses of key
personnel.

Both, career path and succession planning are complex tasks that
require constant and ongoing attention. Successful organizations
devote considerable time and resources to mapping out skills and
competencies so that they can hire, train and develop employees
appropriately to not only achieve a distinct competitive edge, but

also to retain valuable experience and stability of corporate culture.

One of the main purposes of SunFish HR is to simplify the whole
succession and career planning process. It allows managers and
HRD personnel to consistently build a pool of qualified candidates

up and down the leadership progression dependening on how
exposed to risk the key positions in their companies are.

Combining performance, competency, and other assessment data;
the system suggests the most promising successor options and
identifies discrepancies between position requirements and employee
skills. It also alert users to succession problems within the
organizations should no potential candidate exist.

Utilizing this data HR and management staff can follow automated
training suggestions, and/or establish an individual career
development plan to provide potential successors with practical,
tailored work experience that will be relevant for the future senior
roles.

With SunFish HR managers are provided with the tools to create an
ongoing and durable career and succession planning and
development environment rather than an ad-hoc system, which is
only reviewed during the annual planning process.
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SunFish HR facilitates efficient career path and succession
planning and streamlines the decision-making process. It leads
users through every step, from defining a requirements profile for
a position to analyzing the qualification of the employees under
consideration for that position. Specifically the Career & Succession
Mangement delivers the following benefits:

Compare Employee Skills with Requirement Profiles for Key
Positions

With the competency management module, the company will have
the best employee for every position; over or under competent
employees can be minimized since the system will identified the
most appropriate position for certain employees based on their
competencies. In the case of an employee positioned
inappropriately the system will notify the HR department to take
an appropriate action.

Manage Employee Career and Development Planning
Interactively

In SunFish HR staff and management can interact to plan the
career development of employees. By analyzing competency,
training and job assignment requirements the system allows
employees and supervisors to set specific career goals and to
develop the employee’s career in the most beneficial method.
Providing a clear picture of potential advancements helps to retain
employees and thus keep valuable experience and stability of
corporate culture.

Speeding up the Selection Process and Find the Right Person
for the Job

SunFish HR will enable your company to locate talents and prepare
your organization for growth and ensure you have the right
personnel to function at peak efficiency. Utilize the integration of
training, recruitment, appraisal, leveling and competency planning
to career path planning to achieve the best result.

Generate Succession Scenarios to Visualize the Effects of
Job Changes within Organizations

Use SunFish HR to develop and maintain strong leadership and
to ensure that they address all the skills and competencies required
for today’s business environment.

Review Incumbents and Internal/External Candidates for
Certain Positions

From recruiting the right candidate to developing new leadership
from within, succession planning is essential for an organization
to meet its strategic goals.

Smooth Leadership Transition

With automated succession and career analysis tools, succession
planning can be done on an ongoing basis and in a consistent
manner, which is vital in order to achieve a smooth leadership
transition from one generation of executives to the next. As smooth
leadership transitions significantly decreases the an organization’s
exposure to future continuity and business performance risks, it
should be made a top corporate priority.

Employee Retention and Lower Turnover

The transparency in which SunFish HR allows employees to review
their development chances and to actively participate in shaping
their future career within a company can make noticeable
improvements to their overall job satisfaction, thus reducing the
risk of loosing a valued employee. That in turn holds significant
savings potential regard replacement , un-productivity and lost
business costs.

Succession Plan

SunFish HR automatically identifies the successor for every employee
within the company based on their competency. If there is no
successor for certain employees, the system automatically shows
an alert and the HR department may take further action. The system
also allows HR to search and compare several successors within
organization.

Development Plan

With the system the HR Department is able to analyze employees
that are suitable for certain positions based on their competency.
Should a competency gap exist, the system automatically identifies
the training needed for those employees to increase their
competencies to match the position.

Highlighted Training Requirements

With the system, HR Department is able to analyze training needed
for employees for certain positions easily. Once configured, the
system is able to suggest which training is needed for certain
employees who want to be promoted or transferred.

Multi Positions and Employee Comparison

With the system, HR Department is able to compare several
employees based on their competencies. This comparison also can
be performed with certain positions to identify which employees have
the capability to be promoted.

Job Family

SunFish HR is developed with the job family concept where each
position within a company is classified into a certain category based
on its job type. As a result the promotion planned by HR department
can be done more effectively.

Employee Self-Service

Employees and supervisors can work together to map out an
employee’s career plan using the employee self-service function.
They can define job preferences, wishes and relate targeted career
steps to dates and specific development actions. Managers can use
the manager self-service function to display candidacies, review
resumes and align advancement measures with employees.
Additionally, there is a career request function, which either
supervisors or employees can use to submit career transition requests
such as new assignments, promotions, etc.

Alerts

Dashboard lights in SunFish HR allow managers and HR department
users to watch for and identify issues related to employee
competency. Dashboard lights can be configured to identify
employees with low level competency, low number of succession
candidates for certain positions or virtually any other aspect of the
career management that needs to be tracked. Dashboard lights allow
the system to keep track of the company weakness from the career
and sucession point of view; this module also relieves the HR
department from manually analyzing the career statuses that will
consume a lot of time and effort.

Flexible Analysis Tools

Managers and the HR deptartment have a variety of tools to create
reports and analyze the career history of employees. Career histories
also can be trackeded through this module, as a result managers
are able to identify career histories of their subordinates and plan
future career developments.
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Introduction

Today’s dynamic economy requires the company to constantly train their employees as changes occur at lightning speed. Knowledge continues
to expand at a geometric rate while new, never existed fields pop up continuously, arising to become a significant competitor that threatens your
business. It is clear that your employees need training to stay on top of this fast changing environment and training should be an integral part
of any talent management strategy that is beneficial for both - the employee and the company.

SunFish HR allows companies to develop an effective, proactive and
strategic training management approach. It automates the training
process by linking job families, competency requirements, training
programs and the usage of various performance management aspects
and corporate goals to analyze gaps and development areas. Multiple
sources provide management with cohesive data how to better equip
workers for their current jobs or future career steps by suggesting
programs that are needed to close position gaps or advance an
employee in respect of their own development path wishes.

SunFish HR then continues to improves the efficiency of the training
administration by reducing the processing steps and costs involved in
and by providing a self-service environment for handling training requests,
detailed tracking of courses, participation, sessions, scheduling, training

budgeting, planned vs. actual training expenses comparison, etc.
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Tracking results, feedback from employees, evaluations from supervisors
and access to a complete set of reporting and analysis tools allow HRD
and managers to analyze the effectiveness of different training methods
and programs in regards of investment vs. competency improvement.

SunFish HR training administration supports companies’ unique training
management needs by providing a complete training administration
module with the flexibility needed for defining training policies, training
types, providers and associated costs for courses and seminars.

Additionally, SunFish HR includes the option to deliver training online
through an elLearning function. This allows companies to enable
continuous employee education and success through a high-quality,
interactive learning experience that is tailored to a company’s specific
need at a fraction of the price of classroom training.
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SunFish HR is equipped with a complete Training management
feature simplifying the entire cycle - from requesting, planning and
scheduling programs to monitoring attendance, evaluating trainers
as well as the effectiveness of courses. Specifically Training
Management delivers the following benefits:

Increased HR Department Efficiency

The HR Department is able to set up types, rules and workflows
related to training request and approval so that these can be
processed effortless. All approved trainings automatically update
the employees’ attendance records. Once the training is finished the
system will automatically update the employees’ training histories
and competencies. The HR department is freed from the
time-consuming job of processing training and can focus on better
aligning training programs with corporate goals.

Easy of Use, Quick and Accurate Processing for Employees
Employees can easily submit training requests through the system.
Time required to fill in complex forms and forward them for approval
is minimized. Employees can login at anytime to review the statuses
of their requests.

Improved Analysis About Training Needed for Certain Employee
With the module, the HR Department can quickly and easily analyze
training needed for any employee for any position based on
competency gaps or development wishes. Once configured the
system is even able to suggest the training needed for employees
scheduled for promotion or transfer.

Improved Analysis of Training Costs and Allocation

Managers and the HR department receive a variety of tools to create
reports and analyze trainings received by the employees. Training
budget and expenses can also be maintained through this module.
With these tools, managers are able to determine if the company is
spending too much in certain areas of training and make the
appropriate adjustments and amend the company policy, if needed.

Improved Cost Control

The management and the HR Department can view the training
budget and actual expense at the click of a button, as well as all the
training requested. This access to information allows the decision
makers to prioritize the training budget more effectively and meet
the budget more easily.

Increase Employee Capability Without Decreasing the
Productivity

SunFish HR is developed with unlimited types of training methods,
which include internal training, external training and eLearning. With
these various training methods employees might choose the
appropriate training that is convenient for them. eLearning was
specifically designed for certain employees to attend virtual training
during their non-productive hours increasing their overall productivity.
elLearning also facilitates continuous employee education with high
quality content specifically tailored to a companies business need.

Lower Paper, Printing, Approval and Mailing Costs

SunFish HR dramatically reduces the costs associated with the
processing of training. Online and automated processing drives
down these costs without sacrificing control over the training process.

Employees With High Qualification

Since SunFish HR allows the HR department to automatically identify
the weakness that an employee might have and the training needed
for that employee, continued development of the employee group
as a whole can be achieved.
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Employee Self-Service

SunFish HR is a 100% web-based solution. The training request function
is made available as employee self-service based on the security settings,
which allows transparency for employees, oversight by management, and
easy distribution of training processing and approval to the appropriate people.

Approval Work Flow

The workflow manager allows for a flexible definition of approval steps
for training. The system will automatically determine which people or
positions are required for approval, allowing multiple steps for approval
and multiple people to process any single step. Notifications are sent
automatically by email, and each user can easily see which approvals
are pending for processing when they login. Users are able to approve
many items in a group or process each individually, and the easy drill-down
allows the users to inspect the details of any request.

Online Approvals

All approvals are processed by the appropriate users online. Once
approved, a request is instantaneously forwarded to the next approval
level. If approvals are not processed promptly, indicator lights in the
application will identify any bottlenecks and help managers to resolve the
inefficiencies.

Multiple Training Method

SunFish HR is developed with multiple training methods, including external
training, internal training and eLearning. The employees can choose any
type of training that fit their needs.

Training Plan and Calendar

SunFish HR allows the HR administration or the supervisor to plan training
for their employees or subordinates. This training plan is then used to
create the training calendar, which shows all the trainings scheduled as
well as their details.

Training Budget and Expense

SunFish HR supports both training budget provided for each position and
the actual training expense. Once a requested training is near or over
budget, an alert will sound on the screen and the system can be configured
to automatically or manually reject or accept those over budget request.

Training Result

Once the training is finished employees’ training result are stored in the
system, automatically affecting their competencies and skills. The HR
administration may track the training the employees have completed and
the affect to their competency, as a result. HR administration, therefore,
can analyze which trainings are cost effective and which are not.

Training Evaluation

SunFish HR is equipped with the function for training evaluation. The
employees can log training evaluation surveys. These surveys are designed
to give the HR department quick review of the effectiveness of the training
and the trainer.

Email Alerts

Both the employee requesting training and all users involved in the approval
are kept up-to-date on the process by email alert. Users can easily click
on links within these emails to get more details on the training, or to
process required approvals.

Training Report

SunFish HR is developed with the training report module to give overview
information on the training process to the HR Administration, supervisors
or training participants. Many standard training process reports are
available.

eLearning and Online Exams

SunFish HR is equipped with tools that allow authorized users to flexibly
create, manage and deliver Online training courses, lessons, and exercises
including related learning materials. Besides the courses users can also
design unique tests and exams to evaluate the learning progress sessions.
The system keeps the records of conducted exams, score reports and
employee answer sheets.
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Introduction

In highlight of competition for talent, increased wages and high
turnover rates, the acquisition of skilled employees has become
one of the top priorities but also greatest challenges of any company.
More than ever is it necessary for companies to recruit proactively
by analyzing corporate goals and their relation to company
wide competency requirements while predicting headcount
growth patterns.

However, in many companies recruitment is often still a last minute
process that is initiated when the need is already present. Under
these circumstances companies not only tend to bypass proper
analysis of employee skill requirements as well as input from multiple
sources but also skip minimal processes that may be in place. This
subjective rather than objective approach negates the value of
strategic recruitment planning.v

SunFish HR systematizes the recruitment process and guides through
all important steps and activities that an effective and strategically
relevant recruitment cycle should consist of: manpower planning, job
definitions and requirements, advertising, definition of selection
procedures, applicant data collection, automated filtering, talent
assessment and selection process, hiring, induction, and process control.

Moreover, the process automation inherent in SunFish HR saves
valuable time and administration cost when it comes to conducting
the actual recruitment activities such as filing received applications,
comparing and ranking competencies of candidates against one
another in different categories as well as with the position
requirements, conducting several stages of selection including testing,
scheduling interviews, producing applicant statistics, etc. Definable
short-listing functions additionally save time as they highlight those
applicants that do not meet minimal requirements and should not
continue in the review process.

Beyond that, the recruitment tool in SunFish HR allows HR staff and
managers to expend the advertising sources by publishing vacancies
on the internal corporate network as well as a company controlled
external job portals on their website for applicants to file resumes,
do basic online testing before further qualifying.

Automated recruitment also analyzes the fulfillment of manpower
and hiring plans as well as spending on advertising sources in terms
of through which source most qualified applicants come in order to
eliminate costs for ineffective sources.

26 SunFish HR Feature Overview : Recruitment Management



Benefits

SunFish HR automates and simplifies the recruitment process, providing
efficient, and error free processing. Specifically Recruitment Management
delivers the following benefits:

Increased HR Department Efficiency

The HR Department configures workflow and approval steps related to
manpower planning, recruitment requests, sorting through applications,
passing it on to the next decision maker, etc. Once configured, these
activities are conducted as defined with only exceptions requiring the HR
department’s approval.This new efficiency does not only save HRD
administration time and costs, but also reduces the company’s risk of
loosing a good match to another job opportunity elsewhere due to slow
response time, or to pass over a candidate for another position than the
applied one due to inability or time to cross-reference.

Better Management Oversight With No Time Wasted

Managers at all levels can easily be a part of the approval process and
in charge of selection steps based on company policies, or be able to
look into the details of processes that they might not need to approve.
All steps and transactions that require action appear in an authorized
person’s inbox and all required details are easily accessed for further
measures or decisions.

Improved Analysis of Recruitment Process

In order to achieve ideal results, the effectiveness of recuitment process
needs to be constantly analyzed and re-evaluated from different
perspectives. SunFish HR provides several tools that are needed to do
so: starting with cost tracking, actual costs vs. budget reports, planned
hiring vs. actual vacancy fullfilment statistics, most trafficked advertising
source, to engaging newly hired employees in surveys regarding their
perception of the recruitment process. All combined give HR staff and
managers better insight into the strength and improvement areas of the
process, which in turn allows them to fine-tune respective steps and
activities in order to be fully effective.

Better Planning and Budget Arrangement

With regard to recruitment planning, SunFish HR provides better planning
tools for the HR department. The system allows manpower planning and
forecasting of periodic recruitment needs of every department and projects
the budgetary requirements of the scheduled recruitments. This allows
for more accurate budgetary planning.

Improved Analysis of Recruitment Costs and Allocation

Managers and the HR department have a variety of tools to define and
manage recruitment budgets and expenses related to vacancy advertising
media, applicant selection tests, interviews, etc. Combined with
comprehensive recruitment spending reports, managers are given the
ability to track the costs of the entire recruitment process as well as sub
areas, enabling them to identify and eliminate cost-inefficiencies.

Lower Paper, Printing, Approval and Mailing Costs
SunFish HR dramatically reduces the costs associated with the recruitment
processing. Online and automated processing drives down the costs
without sacrificing control over the recruitment process.

Internal and External Recruitment Process

SunFish HR supports both internal and external recruitment processes
allowing the HR department to compare a broader pool of candidates
and qualifications when filling certain vacant positions. Sometimes, the
best match for a vacanct position may be an employee already working
for the company that would otherwise be overlooked.

Improved Time to Hire

Competently matching candidates and relevant vacancies can take time
and patience. However, not making these decisions may result in loosing
skilled labour to other companies. One of the many benefits that SunFish
HR provides is that it simplifies, enhances and accelerates many steps
involved in the hiring cycle. Definable applicant filters and selection criteria
allow HRD to sort out unqualified and shortlist good candidates in half
the time than previously possible. That means the interview process can
commence faster, and as such the final employment decision can also
be made much swifter than in manual processes.

SunFish Human Resources

Recruitment

Management

All functions are made available for the employee on a self-service basis while
maintaining the security. For manpower planning and recruitment requests, this
gives the company flexibility to allow transparency for employees, oversight by
management, and easy distribution of request processing and approval to the
appropriate people.

Approval Work Flow

The workflow manager allows for flexible definitions of approval steps for recruitment
and manpower planning requests. The system automatically determines required
people or positions for approval, abbreviating the time consuming steps of approval.
Notifications are sent automatically by email, and the users can easily see which
approvals are waiting for processing when they login. Users are able to approve
many items in a group or process each individually, and easy drill-down allows the
users to inspect the details of any request.

Manpower Planning & Recruitment Process

SunFish HR allows for the recruitment process to start with the creation of manpower
plans that predict recruiting levels and times. Manpower plans can be created based
on input from department managers, staff supervisors and HR professionals. Once
approved, the recruitment process can be initiated based on manpower plans but
alsod optionally, can occur out of other circumstances such as urgent replacement
needs.

Advertising & Job Applications - Online

Once a vacancy was sufficiently described regarding task, responsibilities,
competency requirements, educational background, work experience, employment
type, etc. and was approved for starting the hiring process it should be posted
internally and externally. For the external vacancy posting, SunFish HR allows HR
professionals to keep track of different advertising sources, publishing periods and
costs. An integral part of SunFish HR is the ‘Job Online’ feature that allows candidates
to apply Online. The feature provides the facility to be interfaced with existing
websites that a company might already have.

Email Alerts & Automated Letter Generation

All users involved in the recruitment process are kept up-to-date on the process by
automated email alerts. Users can easily click on links within these emails to get
more details on the requests, tasks, schedules, etc. Email alerts may also inform
the applicants of the recruitment processes status. The system also automatically
generates acceptance or rejection letter once the applicants are accepted
or rejected.

Applicant Tracker

All the received applicant data are available in SunFish HR for a desired period of
time based on the company policy; as a result, this data can be used for the next
recruitment process or to guard against multiple applications by a single person.
This feature also allows users to search applicants based on different job or personal
criteria and to find out how well applicants are qualified for applied positions (in
terms of competency match, education, experience, etc.).

Selection Procedures & Automated Filtering

The module allows the definition of different types of selection steps that applicants
have to complete during the hiring evaluation cycle (e.g. test, medical checks,
interviews, negotiation, etc.). An ‘initial filter’ function lets users conveniently remove
all applicants that have not qualified to be invited back for testing and interviews.
Once the interview process commences, different individuals can be taskezd with
reviewing and evaluating applicants in order to have input from all organizational
levels before making a decision. Input can occur in different form such as scoring
test results, ranking of competencies and weighting, strength and weaknesses
comments, pass or not pass recommendations, etc. Combined with a variety of
analyis tools recruiters have efficient means to objectively compare, rate and sort
applicants in different categories and determine the best match.

Integration With Employee Information Module

The recruitment and selection module is completely integrated with the personnel
administration module. This means all the application information as well as
information gathered during the selection process such as test results and interview
records will automatically be transferred to the personnel administration database,
once the person is hired.

Trouble Lights

Dashboard lights in SunFish HR allow managers and HR department users to watch
for and identify issues related to the recruitment process. They can be used to
indicate a slow down in the approval processing, the number of vacant position
being too high, or virtually any other aspect of the recruitment process that needs
to be tracked. Dashboard lights allow the HR department to keep track of the
problems and issues that might arise from the recruitment process and replace
manual recording that is time-consuming and complicated.

Analysis and Reportin

Data is stored within SunFish HR for a definable period. The Recruitment module
includes a wide range of reports, which can be used to control recruitment processes,
costs and fulfillment. Reports can be based on a variety of criteria useful for analysis
or auditing. If current reports are not sufficient for all requirements, SunFish HR
allows the users to define their own reports or export data to MS Excel™ where
they can analyze the data in their preferred method.
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Introduction

In today's fast-changing environment, firms' competitive positions
are constantly challenged by the emergence of new
technologies, products, markets and competitors. Flexibility and
adaptability have become key management concepts to develop
a sustainable competitive advantage; successful firms apply
them in new organizational strategies that put into question many

conventional tenets on organizations and their management.

That makes the strategic direction of human resource
management a key differentiator for financially successful
organizations. Beyond traditional human resources activities, a
strong human resource strategy requires direct connections
between the value employees’ offer and the company's bottom
line.

One of the strategies to answers this challenge is through
competency based human resource management. Competency
management utilizes a competency framework to align the
strategic objectives of the organization with the competencies
of your human resources. By applying a systematic approach
of measuring individual competencies, ongoing snapshots of
the overall knowledge capital could be built within the
organization.

Management

An organization can utilize this information to perform individual and
organizational analysis, reduce education costs, improve hiring practices,
improve retention, improve your human resources performance and
developmental planning processes, deploy your human capital more effectively,
and help management make strategic decisions regarding readiness to take on
more or new projects. In short, competency management s trying to understand
where an organization will sit in tomorrow’s world, not where it hopes to sit,
accessing where it can be and where it wants to be.

The competency management in SunFish HR allows executives, HR managers,
supervisors and employees to work together in ensuring that employees develop
the skills and personality traits necessary to achieve corporate goals both current
and future. This is done by measuring the hard skills related to their current
and future jobs as well as soft skills such as personality, both of which will
contribute to their success. The results of this measurement provides the
primary input required to effectively develop talent through methods such as
training, coaching and new job assignments while also allowing managers to
understand obstacles to achieving performance targets and reposition
employees appropriately.

In SunFish HR a list of all the organizations competencies, such as hard, soft
and job specific competencies is defined in the Competency Library. Individual
competencies are assigned to groupings of employees that share a similar job
function (job family levels) and as such are expected to show the same
‘must-have’ and ‘should-demonstrate’ qualities. Each competency definition
includes detailed scoring information and targets specific to each job family
level in order to ensure consistency across the company and to enable
cross-functional comparisons. Once the competency library is set up, its data
is intertwined with all the strategic features throughout the HR system:
Performance Management and Employee Development, Assessment, Career
(Path) Planning and Succession Analysis, Training, and Recruitment.
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Benefits

SunFish HR embeds a complete and flexible competency management
system that tracks employees’ skills and competencies, and identifies gaps
in order to drive continuous development that ultimately aims at improving
individual and organizational performance. Specifically Competency
Management delivers the following benefits:

Increased HR Department Efficiency

The HR Department configures the competency library, with competencies
needed for all job family level. Once configured, exceptions and changes
can be made quickly without having to ‘reinvent the wheel’ every time.
HR department can be completely free from the current time-consuming
job of competency management and focus their full effort on employee
development.

Improved Resource Planning and Deployement

Utilizing the competency framework, the company can easily identify and
track the knowledge and skills necessary to meet business needs and
ever-changing market environments. Knowing its critical skills and
competencies is important for any company whether its growing, downsizing
or restructuring in order to effectively deploy resources across positions. Over
or under competent employees can be minimized since the system will
identified the most appropriate position for certain employees based on their
competencies. In the case of an employee positioned inappropriately, an
alert will inform the HR department to take an appropriate action.

Improved Analysis of Employee Competency & Strong Foundation for
Talent Management

Supervisors, managers and the HR department easily track employee’s
core competencies, skills and knowledge, and thus identify any gaps
compared to the current or even future position in question. These data then
can be used to deliver learning, training, or other developments plans
necessary to close these gaps or conduct promotions or career transitions;
and since competencies are linked to training, career planning, IDP,
assessment, etc. the system will automatically suggest the proper course
of action. Additionally, by identifying specific roles with associated
competencies for leadership at any level, HRD and managers can build a
sustainable leadership pipeline and take action for potential leaders to grow
or develop into their envisioned positions.

Better Definition and Adherence to Company Policies

Competency management allows the company to define competencies
needed for certain positions based on company values and policies. This
gives them a clear definition of what their policies are, and once set up, the
system guarantees adherence to such policies automatically. Small
adjustments to policies that may be required to adapt to the ever changing
business and regulatory environment can be done easily and quickly without
having to change the overall framework.

Improved Standardization

Once competencies have been defined in the library they become the
standard of the competency assessment system throughout the organization,
ensuring that offices in different cities commit their employees to the same
requirements in skills and training to close gaps and have the same position
fulfillment criteria for applicants. This brings great consistency to
enterpise-wide skill requirements and skill recognication capabilities and
enhances employee mobility while management has a clear view of skills
and competencies throughout the whole company.

Happier Employees and Managers

Utilizing competencies allows managers to easily communicate performance
expectations and clarify standards of excellence so that employees can
clearly understand the key criteria required to be successful in their roles.
Together with a more objective assessment of employee strengths, the
system provides a clear foundation for dialogue between manager and
employee about performance, and career-related issues including targeting
areas for professional development and recommending the most beneficial
method for skill enhancement.

SunFish HR Feature Overview : Competency Management
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Competency
Management

Features
Competency Library

With the competency library, organizations can maintain many categories
of hard, soft and job specific competencies related to job family levels.
Configurations related to competency description, weight, scoring targets,
etc. can be adjusted easily based on the company policy, culture, or HR
analysis ensuring consistency across the organization. Once set up the
competencies are used to analyze employees’ performance, training results,
succession, career planning, and applicants’ position match against company
standards and job requirements, making cross-functional comparison possible
as well. In addition to hard and soft competencies the library further allows
the definition of psychological factors that can be assessed when following
up an underwhelming, or also outstanding, performance in order to determine
the right development approach.

Career Planning

SunFish HR allows employees to perform self-analysis of their skill match
for current and future positions. The system will clearly show them
competency gaps and suggest training programs with which to develop
certain skills in order to close these gaps. Employees can utilize this analysis
to create their career path plan including improvements need to achieve
each career milestone.

Succession Planning

Based on their competencies, SunFish HR identifies the most appropriate
employees to replace planned or unplanned losses of key personnel, allowing
HRD to build a pool of qualified successor for different positions. When an
ideal match is not found, the system recommends alternative candidates
and the competencies and skills that each candidate has to develop in order
to meet the requirements of the future position. Optionally, the HR and other
manager can always request alternative candidates (internally or externally)
even if the system has identified an “ideal” match.

Succession Analysis and Assignment

Once successor have been identified, the succession analysis and
assignment feature allows to compare multiple successors for the same
position with each other in terms of who matches the competency
requirements best overall, who is stronger in which competency, how wide
exactly is the competency gap between employee and position requirement,
and which training programs should be planned for different successor to
close gaps. Additionally, a link is provided to the ‘Employee Dashboard’ to
access further information about the successor including his/her last
performance evaluation, competency match percentage to the current
position, length of service in the company, previous career steps, job grade,
etc. - everything to have a more complete picture of the candidates. If there
is no successor for certain employee, the system automatically shows an
alert and the HR department may take further action.

Competency-Based Recruitment

in SunFish HR, competencies are also the basis of the recruitment process
in two ways: Firstly, recruiters can track applicant’'s competencies and
compare them to the competencies required for an applied position to
determine the candidate with the best match percentage. This can be done
within or outside the selection process, which secondly, uses competencies
as the standards for assessing shortlisted candidates throughout the different
steps of the screening and selection cycle.

Search Based on Competency
SunFish HR is integrated with a search engine that enables HR administrators
to search employees or applicants by certain levels of competency ratings.

Trouble Lights

Dashboard lights in SunFish HR allow managers and HR department users
to watch for and id entify issues related to employee competency. Dashboard
lights can be configured to identify employees with low level competency,
low number of succession candidates for certain positions or virtually any
other aspect of the competency management that needs to be tracked.
Dashboard lights allow the system to keep track of the company weaknesses
from the competency point of view; this feature also relieves the HR
department from manually analyzing the competency status that will
consume a lot of time and effort.
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Executive Summary

The changing world of HR continues to increase pressure on HR professionals to deliver
results in attracting, engaging and retaining talent. This pressure is compounded by increased
organizational complexity, accountability, globalization, and the need for agility in business
structures and financing. In times where economic challenges, compressed margins, and
possibly restructuring are at the forefront of executives minds, it is often overlooked that the
management of human resources presents one of the most powerful opportunities to increase
a company’s vitality and improve its future positioning.

Getting more from HR requires to change the top level management’s perception of HR as
administrative center to what it actually is — a cost controller and a strategic value partner. To
achieve that, HR must do more, with less and across greater distances to drive new initiatives
to effectively provide high-impact business solutions. Unfortunately, even the best HR
departments can only do so much to fulfill and accommodate ever increasing business needs
if not equipped with the proper tools that help them to standardize the constant flow and
exchange of data and accomplish their routine tasks more efficiently.

To adapt to the changes of the more complex and dynamic working environment and the
increased focus on better aligning employees with the corporation’s strategic goals, talent
management, increasing levels of employee engagement, etc., companies must consider an
investment in automation systems such as Integrated Human Resource Management Solution
(HRIS) to achieve good results. Advanced HRIS technology allows the standardization,
promotion and measurement of this process while ensuring that substantial improvements
are achievable within existing HRM budgets.

Introduction

Despite the ongoing debate about the evolution of the human resource management
functions and how to improve its contribution to the current and future performance aof the
company, the reality is that in most companies HRD still spends most of its time and money
on the necessary, but low value activities such as administrative and operational tasks generally
comprised of personnel data collection, payroll and reimbursement processing, work time
scheduling, overtime calculation, reporting, inquiries, etc.

Underpinning existing fundamental HR structures with technology combines new conceptual
best practice with workflow automation and standarization related to employee record keeping
and data entry, head counts, reporting, data distribution, attendance tracking, payroll and
overtime processing, etc. This not only provides for a reduction of administration efforts,
inefficiencies and costs, but also removes the first obstacle to transitioning the human resource
management to a strategic focus. With administration and basic operation running smoothly,
resources are released to concentrate on improving the productivity of the company’s human
resources in the short term and aligning talent to achieve longer term objectives allowing
companies to move along the HR Management evolutionary path from the lower level
administrative tasks towards a strategic value partner.

On the other hand, any HRIS system implementation project also involves considerable cost
including fees paid to vendors (software acquisition, services and hardware) and internal costs
(business process re-engineering, consulting, staff retraining, internal implementation time,
etc). For a solution to be both successfully implemented and beneficial, careful consideration
should be given to the expected benefits, total cost of implementation/ownership and risk of
the project.

Benefits and ROI from an HRIS implementation will vary depending on the needs and demands
of your business, industry, solution and vendor. No standard calculation or estimation method
can sufficiently project the benefits applicable to any specific situation; however, following a
structured method of analysis will lead to a reasonable estimation of expectation of benefits.

This White Paper will discuss the benefits in using Human Resources Management System,
or HRM, System Implementation Costs, and how real return on investment could be realized.

SunFish HR White Paper
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Benefits of an Integrated Human Resource System

Intergrated HR systems (HRIS) provide manifold advantages and have proven to be the key
component of any organization’s activities and in the development of its long-term strategies. It
integrates human resources planning with other aspects of the planning cycle and develops a
coordinated process that resulted in increased productivity.

Designed to help organizations bring the difficult and often cumbersome task of HR record keeping
and reporting under complete control, a HRIS provides easy access of extensive employee
information and helps protect an organization’s most valuable asset -- its people. A HRIS allows
immediate access to key employee information such as salary history, performance appraisals,
attendance history, training skills, job history, insurance/benefits, and much more.

Employees, on the part, can also access such as their own contact and address details, applications
for leave, overtime, higher duties allowances, and even receipt of their salary. With easy
implementation of extensive security levels at the menu, program, company and/or
division/department levels, employee pay fields can be secured to not appear for certain users.

More importantly, however, KXautomation of basic HR tasks such as those above lays the foundation for
the Human Resource Department to take on a more strategic role and supports this move with following tools:

e Career And Succession Planning

A HRIS builds graphical succession hierarchies for key positions based on employees’
competencies. Analyzing competency gaps to these future positions (or other desired positions)
it allows supervisors, managers and employees to interactively establish career plans and goals
including the proper development method may it be training, coaching, or special assignments,
etc. for each employee to close competency gaps and achieve career milestones. Configuring
performance and competency evaluation templates with a standard set of questions that can be
used for all employee provide for fair reviews and objective comparison.

* Implementation of A Variable Compensation Strategy
A HRM system can implement various compensation scenarios and types of incentive such as
compensation, bonus, stock and sales commissions for individuals and groups or by any selected
component. Once configured, payroll process related tasks including reporting can be performed
instantaneously and flawlessly automatically appling individual employee compensation scenarios.

e Training Administration

A HRIS helps automating the training process by linking training programs to job families, competency
requirements, and the usage of various performance management and provides the benefit of suggesting
certain training programs that are needed to close gaps or advance an employee in respect of their own
development paths wishes. In addition to providing effective training management structures, HRIS allows
detailed tracking of courses, participation, attendance, session scheduling, training budgeting, as well as
actual vs. planned expense comparisons. Employees can apply for training sessions and their
managers can approve the request online, making it easy to organize training sessions and
events. Training feedback by employees and effectiveness evaluations by supervisors allow analyzing
which training is truely beneficial in regards of investment vs. competency improvement.

¢ Intelligence and Integration

A HRIS stores HR data in a secure database that is structured, organized and easily accessible enabling
managers to quickly compile and analyze information. Geographically disbered companies benefit even
more as HRIS is used to centralize, consolidate and easily update data from multiple locations and even
sources easily and quickly without having to navigate through the traditional means of communication. Either
way, a HRIS eliminates delays in retrieving information, removes data uncertainty or fear of lost data or
neglected crucial items. As such it assists managers and executives to have a true understanding of their
employees from a variety of aspects that allows them to make quick and confident HR decisions for their
company.

e Payroll Management
A HRM system can ensure prompt and accurate pay delivery in accordance with local regulations;
track tax changes, pay slip history, overtime hours, allowances and deductions, leave history,
labor and job costing by automating the payroll. This not only saves time, but also, simultaneously,
reduced human errors significantly, and simplifies the process by automatically bringing hours
worked over from the time and attendance sector to calculate benefits and taxes. Moreover,
HRIS automates the time-consuming but mandatory process of government reporting and compliance
assurance, and thus improves its accuracy and reduced companies exposure to non-compliance risks.

* Recruitment Strategies

A HRIS allows to create an effective and strategically relevent recruitment cycle consisting of manpower
planning, job definitions and requirements, advertising, definition of selection procedures, applicant data
collection, automated filtering, talent assessment and selection process, hiring, induction, and process control.
Moreover, a HRIS coordinates applications, schedule interviews, produces applicant flow statistics,
customizes recruitment letters, processes offers and tracks the entire hiring process. It places
the posting of an opening on the website and use an automated system to make the interview
process easy and by employing a unique rating system that assigns points to applicants in areas
such as education and work experience, it is able to define the criteria and weights for each
category. The points system also simplifies the sorting and rating of applicants, thus allowing a
more objective comparison of applicants in different categories.
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SunFish HR Overview

SunFish HR functions include time and
attendance; payroll and tax administration;
training management; reimbursement and
loan management; career and succession
administration, performance evaluation
and recruitment.

SunFish HR can easily adapt to local rules
and regulations including allowances and
deductions, income tax percentages,
insurance and pension contributions,
overtime, leave, etc.

SunFish HR is highly flexible and
customizable. Flexible features such as
multi-language (English, Chinese, German
and Indonesian), multi-currency (USD,
SGD, EUR, etc) and multi-legislation allow
SunFish HR to be implemented across all
borders.

SunFish HR is entirely web-based, so it
can be accessed from anywhere and at
anytime, with just an Internet connection.

SunFish HR utilizes role-based advanced
security system. Users will have different
level of access, based on their position in
the company. For example, the HRD
Manager will have access to virtually all
features and information in SunFish HR,
whereas an entry-level staff will have far
more restricted access. This feature
protects vital information from unauthorized
users.
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The Economic Benefits of a HRM

As organizations have recognized
that their people are a real and
tangible asset, a successful
company becomes that one in which
a high-performing workforce shows
the ability to drive business success
by meeting the organization’s
strategic goals. That requires
companies to consistently invest in
developing, managing, retaining
and/or recruiting. talent .

However, these tasks have become
more complex over the last decades
as the workforce has also changed.
A new level of mobility, a changed
understanding of loyalty to the
corporation, the ability to apply for a
job anywhere in the world and to
move from full-time to contingent
labor and back again, etc. has made
the acquisition of skilled employees
one of the greatest challenges.
Because remuneration alone will not
retain these people, highly prized,
less narrowly skilled, brighter and
outgoing in their thinking.

To bring together both worlds and
meet the challenges, the HR
department needs to work closely
with the organization to envisage the
reshaped businesses of the future
and put in place the right people to
enable it to happen. Although speed
will be critical, the difficulty will be
not to rush to new things, as may
have happened in the past, but to
get the thinking right and then move
quickly.

Success will hinge on the ability to
accurately predict the size and
shape of the workforce.

White Paper

A HRM system is a crucial tool for
addressing this challenge and helps
organizations by:

® Improving productivity by
integrating human resources
planning with fundamental
operational HR activities as well
as aspects of the employment
lifecycle, and thus developing a
coordinated process to better
understanding issues such as
unbudgeted overtime and
absenteeism.

e Increasing employees’ satisfaction
by giving them an enhanced sense
of involvement in their own career
path and role within the company.

® Improving the skills and
competence in existing employees,
including the development of new
skill sets to prepare them for
more responsiblility and position
advancement.

® Providing a single source for
recording of HR data and
transactions and giving analytical
tools to compile this wealth of data
in meaningful ways in order to
better understand the skill and
needs of the workforce, locally or
globally as required.

® Enhancing business-level analysis
of the recruiting process by
developing ratios of applicants to
jobs filled and percentage of
candidates with offers.

® Winning the war for talent with a
more strategic recruitment policy.

e Maximizing the value of employee
information while minimizing the
amount of work needed to gather
access or analyze.

SunFish HR White Paper
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Business Benefits of a HRIS

When it comes to HR Management there are two realities: First, people are the most valuable asset of an
organization. Developing and sustaining the organization’s workforce will always be crucial in achieving the
company’s strategic goals. Secondly, it is also true that they are a company’s greatest expense. Companies
spend a lot of time and money on recruitment, orientation, payroll, benefits, overtime, administration, record
keeping, skill and performance improvement programs, career development, retirement planning, termination,
and so on. Inefficiencies in managing the employee lifecycle, especially when they still occur in the basic
administration and operations part of HR, is not just a waste of time and money that could be better utilized
elsewhere; but also means more ‘firefighting’ rather than focusing on contribution to corporate strategy, and
optimization of HR processes an policies in order to improve your bottom-line business performance.

Underpinning existing fundamental HR structures with HRIS technology is a sensible approach to reduce
process-related inefficiencies and costs and remove HR burden while optimizing the quality of HR service
delivery.

For example: simply utilizing self service functions, which re-allocates basic tasks back to employees and
managers giving them control over their own data and requests among others hold important potential for
cost saving. Some papers found that a company can save more than 100 USD per employee, or freeing up
an average of 1200 hours each years per HR staff member, or The Hunter Group 2000 HR Survey reported
a staff-to-employee ratio of 1:151 in companies using ESS/MSS vs. 1:99 ration in companies without.

Even more, HRIS is not only a means to reduce expenses, it must also be looked at as a means to open up
opportunities for new and value added processes for better achieving the business objectives of your
organization as a whole.

Looking at HRIS technology in its entirety it helps companies to understand total current internal and external
HR spending, share HR administration and operation where appropriate, consolidate and centralize
management of the end-to-end employee lifecycle, identify opportunities for getting more business value
from HR processe, and continually modify HR processes to adapt to changing conditions with the following
business and cost reduction benefits:

¢ Increased Efficiency & Productivity

A HRM system streamlines and automates workflows related to record keeping, data entry and distribution,
operational transactions such as attendance tracking, payroll and overtime processing, promotions,
reporting, etc. It significantly reduces the amount of labor invested in these tasks, and as such improves
the efficieny of your HR department (HRD). This even more so, when self-service functions are implemented
that share operation and administrative tasks between supervisors, employees and HRD. With increased
efficiency comes higher productivity. The simplification of tasks and removal of workload lead to quicker
completion of basic HR activities and allows to focus on driving HR strategies that center around increasing
productivity for the whole company.

* Cost Saving Potential

HRIS technology does not only embed efficiency benefits but also holds significant cost saving potential
in serveral ways. For example, just task automation and simplification in general allow for tasks to be
done at a mouse-click, meaning it can be accomplished at lower costs; or automation of time attendance
tracking linked with payroll can save costs related to overtime overpayments, allowances paid for time not
worked, inaccurate leave deduction, payroll cost leakage due to improper tracking of leave, sick and permit
days. Another example, above mentioned self-service functions gives employees and manager direct
access to and control over common personal, employment, salary and more data, as well as request
submission meaning reducing costs in connection with help desk support, pay slip provision, data errors
and paper files.

¢ Eliminating Errors
A HRM system means to enter data once which is then applied throughout the different areas in which
such data are needed. The system, thus does not only provide a simple, efficient and accurate way to
gather data, it also does not allow too many opportunities for errors as it only requires a few steps to enter
such data. Moreover, the automated links between HRD and employees improves collaboration and
communication between the two thus helping to avoid the chances of costly mistakes due to late data
submission or data inaccurracy.

* Ending Paper Files
A HRIS allows businesses to centralize, consolidate and store data from multiple locations (and even
sources) in a single platform. Updating and sharing data with all who need at the time they need it becomes
easy and fast with this new and automated way of communication. It eliminates delays in retrieving
information, removes data uncertainty or fear of lost data or neglect of crucial items. Solving paperwork
problems and ending paper files through automation can achieve a 20 to 80% reduction of costs for paper
and distribution.

¢ Increasing Speed to Fill Vacant Positions
A HRM system simplifies, enhances and accelerates many steps involved in filling vacant position. Whether
it is hiring new, promoting or replacing internally, a HRIS can identify candidates who will best support
corporate goals, and individuals whose qualifications and skills match the criteria for open positions. A
HRM system allows to build talent banks, a pool of leadership candidates, and looks at ways to attract
and retain those people, thus allowing organizations to move quickly in hiring and/or promotion.

* Optimizing Human Asset

An integrated HR system automates and ties together all aspects of managing the workforce lifecycle -
from hiring, scheduling, task assignment, performance measurement, provision of feedback, salary and
incentives, and traivvvning to enhance skills. As such, it provides businesses with insight into the makeup
and performance of their workforce, makes important data more visible to the decision-makers, allows
solving business problems related to staff and its impact on operational efficiency. As managers scan and
utilize the skills of their workforce in alignment with corporate strategies they optimize it human assets in
order to achieve best possible productivity.
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Introducing SunFish HR

SunFish HR (Human Resource) is an
advanced Human Resource Management
(HRM) application that will assist your
organization in gaining competitive
advantage by improving the way it manages
your employees.

SunFish HR lets you manage HR business
processes, from recruitment to retirement,
with pure Internet applications that are
built on best practices and performances.

SunFish HR offers all of the functionality
you would expect from a HR system, plus
ahost of features to help you better recruit,
develop and retain your organization’s
greatest asset: your employees.

SunFish HR provides instant, intelligent,
global solutions to your organization,
turning your people into your competitive
advantage. With SunFish HR, you can align
your workforce and strategic business goals
with better and faster decision-making.
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Keys to Achieving ROI

The keys to achieving return on a HRM
investment are: choosing the right tool for a
business’ requirements, and ensuring rapid
implementation and development of the
selected tool.

A HRM system helps organizations realize
returns on their investment by:

* Providing familiar tools to make the HR
department immediately effective and to
leverage existing organizational skill sets.

* Integrating existing IT infrastructure.

» Offering organizations e conomies of scale.

With these, a HRM system empowers
organizations to be quick to the market and quick
to react to change, while ensuring a low cost of
ownership and implementation.

* Provides Familiar Tools
Providing familiar tools for both business and
technical users ensures the system is quickly
adopted and training costs are reduced.

Use of familiar tools also leverages in-house
team sKill sets. Implementing a HRM system
decreases development maintenance costs
and outside consultant costs.

* Integrates Existing Infrastructure
By working with existing IT infrastructure, a
HRM system provides return on investment in
a number of ways - leverages existing
investments in IT infrastructure and IT training,
speed the time to markets by integrating
quickly with IT environments, and reduces
maintenance costs by providing standard
interfaces for user and server management.

Support for industry-standard technology also
ensures ease of integration with other
eBusiness applications, and by combining
data sources—employee, financial, and
customer information a HRM system enables
organizations to be proactive in developing
and running planning scenarios.

Organizations can uncover cause and effect,
trends and interrelationships, and develop
more effective strategies that will provide a
positive return on investment.

* Offers Economies of Scale

A HRM system provides economies of scale
by aligning an organization’s workforce
competencies with its strategic goals, and
enable the organization to determine which
competencies are needed now and in
the future, inventory current workforce
competencies, and identify gaps between
current competencies and those required-both
present and future.

Ultimately, it will allow for the preparation of
multiple fulfillment scenarios to close the
competency gap.

The previous three factors should improve
positively the performance and productivity
of an organization’s HR department and help
it realizes quantifiable return-on-investment
from its HRM system.

White Paper

Cost Calculation

The cost calculation of a HRIS implementation
includes a variety of aspects and is intended to
provide a detailed overview of the total cost of
ownership in consideration of the initial and long
term cost of purchasing, implementing and
maintaining the HR application. The following
points shall provide a the basis for the calculation
of such cost:

1. Software License

The software license cost is easily determined by
totaling the costs of software required for the
application as provided by the vendor, and
including any third party licenses necessary to
operate the application.

2. Implementation Costs

The Implementation costs as provided by the
vendor should represent the total implementation
costs, including consulting, configuration, software
customization, data conversion, training and
initial support.

3. Hardware Costs

An estimation of these costs is available from
DataOn and includes cost of servers and network
improvements. And additionally costs for other
equipment such as touch screen computer
terminals, external attendance recording
machines, etc.

4. Internal Training

Internal training costs represent the cost to the
company of lost productivity and increased
overtime required to train staff during conversion
to the new system. An estimate is provided by
DataOn, however, internal staff costs should be
considered to determine a more accurate internal
cost of training staff.

5. Change Management

Change management costs represent the ongoing
productivity costs associated with transitioning
staff from the traditional method to the revised
business process adopted when utilizing SunFish
HR. An estimate is provided by DataOn based on
typical promotion and inefficiency costs
encountered during an HR implementation.

6. Internal Conversion

SunFish HR requires a variety of data to be
gathered and prepared for the system to be
effective. While much of this data is typically
available and can be automatically converted by
DataOn staff, some data is typically unavailable
and requires effort by the company to collect.
Internal Conversion costs represent the cost of
collecting and formatting the data for conversion
by DataOn staff. An estimate is provided based
on typical experience, but should be evaluated by
the company based on the currently available data
such as employee profile data, payroll records,
reimbursement/loan/leave conditions, component
formulas, policies, etc.

SunFish HR White Paper
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Calculating the ROI

To estimate the actual ROI of a HRM, organizations must look at the benefits and costs
of implementing a HRM system. For the calculation of benefits:

Firstly, evaluate the level of improvement such a system provides by costing all
factors. Then, to estimate the probable value of the investment, organizations must
evaluate the probability that the system will be both adopted and used.
Secondly, sum up all external and internal costs related to the purchase,
implementation and maintenance of the HRM system.

Do both calculations by years for a minimum period of 3 years.

The below table provides an overview of how to determine the enterprise wide benefits
of implementing a HRM as well as main costs:

Benefits Calculation Formula:

Benefits = (Cost Savings + Increased Productivity + Innovation)
* Probability of Adoption
Whereas:

» Cost Savings = standardization + resource utilization + cost of
recruitment, retention, recycling + retrieval time

* Productivity = relevance * timeliness * accuracy * suitability +
ease of use

* Innovation = developer tool suitability + integration compatibility *
reduced time to deploy

* Probability of Adoption = IT compatibility * business user suitability
* scalability

Cost Calculation Formula:

Investment Costs =

Software Licenses (Employees, Users, Platform, 3rd party, etc.)

+ Implementation Costs

+ Hardware (Server, Network Equipment, Time Attendance Recording Devices,etc.)
+ Annual Maintenance (equals a certain percentage of the license price)

+ Internal Costs (Training, Internal Conversion, Change Management)

Once the figures for benefits and costs have been calculated, determining the Return on Investment (ROI)

is straightforward. It is the same basic formula used in evaluating other investments, where the ROl is

reported as earnings divided by investment. Applied to your HRIS solution the formula divides net benefits

(monetary program benefits minus the costs) by the HRM system’s costs. The ROI percentage

is derived by multiplying that result with 100.

ROI (%) =

> Net Benefits over No. of Years / ) Costs over No. of Years * 100

The ROI from some programs may be high (frequently over 100%) for areas such as training,
pay leakage, self-service, productivity improvement, and retention solutions. However, the
ROI value for areas such as compliance, overtime cost reduction administration and record
keeping heavily depend on the number of employees and efficiency of the current structure,
and may be lower.
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Executive Summary

If your company is seeking an effective software
solution that supports it in its goal to be more
profitable and to adjust quicker to new business
environments and paradigms then SunFish is
the right choice. SunFish business applications
cover both standard and business specific
software requirements.

Individually or as a package, SunFish applications
address major areas of business requirements,
such as human resource management, human
resource outsourcing, enterprise resource
planning, finance & accounting, customer
relationship management, document and content
management. All our solutions allow
simplified, location and time zone spanning
cooperation between customers, partners and
employees and automate and optimize all those core

processes that are crucial for business success.

Many organizations of all sizes are already

utilizing SunFish applications to gain the benefits

of our sophisticated yet flexible applications,

which are, among others:

*Fully integrated business processes and
work flows;

eIndustry - specific module customization /
adjustment;

SunFish applications are based on a “factory
floor” for creating web-besed applications, which
means that it takes:

(i) existing platforms (O/S, database, web server);

(ii) legacy applications (the existing programs
and specific applications), and

(iii) runs them together with SunFish Modules
(existing DataOn modules, partner modules,
and customized modules) to allow
organizations to make complete online
applications, such as WAP, web, XML, SMS.

The SunFish Factory enhances productivity by
reducing routine task building so that more
resources and time can be concentrated on
critical applications tasks.

For an organization, this means faster, less
expensive turnarounds for making their
application unique. And with SunFish’s
enhancement capabilities, more value-added
functions could be easily added.

An added benefit is that unlike making a web
application “from scratch”, which entails having
to deal each time with problems of security,
scalability, stability, and extensibility.

*Unlimited extensibility;

oShmc:oth and secure collaboration through  The SunFish Factory simply solves all of them
the Internet. by including them in its factory architecture.

DataOn SunFish System Introduction

The DataOn SunFish System is a combination of a high-level application platform, a library
of modular applications and a web-based software development kit.

Producing a complete web system with SunFish allows organizations to quickly rollout a
solution to meet their current needs while maintaining the flexibility to extend the system as
future requirements arise.

SunFish offers a platform for database enabled, dynamically generated on-line solutions for
private and public organizations across all industries, and allows corporations to realize their
web aspirations quickly and economically on a stable, scaleable platform.

Development houses and IT departments can utilize SunFish to develop custom applications
thlatfmeet specific requirements, while maintaining the benefits of a completely integrated
platform.

SunFish provides a customizable admin istration platform that incorporates existing applications
available in the SunFish Application Library (SAL) or custom developed applications using
the SunFish Development Kit (SDK). SunFish also provides integration to existing legacy
systems and compatibility with a variety of hardware platforms, operating systems,
databases and web servers.

Once configured the customized SunFish s%/stem is “wrapped” in a desired graphic shell to
produce the final product. In short, SunFish offers the fastest respond in building and managing
powerful large-scale on-line solutions.

SunFish provides the following functionalities:

» System Administration

* User Administration

» Application Administration

» Role-Based Security Administration

* Data Admin Module

* Delivery Channel and display management

The functionalities will be further discussed in the SunFish Core Architecture section.
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SunFish Architecture

The first layer includes the hosting and integration platforms. This layer controls the
integration of a wide variety of hosting platforms and third party applications.

The second layer consists of a modularized infrastructure, administration functions,
development platform, and development tools.

Module infrastructure and administration function set and control all the applications
in SunFish, while development platform and development tools provide an
environment for the developer to create or enhance the SunFish Applications. Third
party software, — such as Adobe ColdFusion Studio, Adobe Photoshop, and Adobe
Flash — can augment the application development.

SunFish custom development is performed using ‘CFML (ColdFusion Markup
Language), HTML, JavaScript and java, then implemented on the SunFish Application
Platform, integrating databases, such as MS SQL and Oracle. The platform also
supports native drivers for most databases, including ODBC, OLEDB and XML.

The SDK is a development toolset and web-based interactive development
environment for use by developers in combination with the Adobe ColdFusion
development environment.

The third layer features several types of core web processing components, which
are provided by DataOn and partner companies. These components - B2B (Business
to Business), B2C (Business to Consumer) and Content Management - provide
back-end processing and are included with modules installed to SunFish.

The top layer features the integration ready modules currently available in SunFish
Application Library. Modules are produced by DataOn and SunFish development
partners and are continually increasing. Each is purchased independently from
SunFish, then installed and configured by an administrator.

For complete information about these modules, please refer to the SunFish Application
Library documentation.

SunFish Application Library
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The SunFish Development Kit

The SunFish Development Kit
(SDK) is a_development toolset and
web-based interactive development
environment for use by developers
in  combination with the
Adobe ColdFusion development
environment.

The SDK provides a set of tools,
which are used by developers to
integrate systems they develop to
the SunFish platform and to
improve the efficiency of their
development by reducing the need
to recreate standard web features.

Developers using the SDK can
produce their own application more
rapidly by taking advantage of the
core Sunkish features.

SunFish provides a variety of
ready-to-use custom tags and
associative  database tables,
casy-to-use ColdFusion tags, a web
development tool, as well as the
complete documentation to enable
web developers to create their own
web applications.

The SDK is completely integrated
to Adobe ColdFusion studio, an
industry standard web development

tool.
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DataOn
Development Services

DataOn realizes that no single
Internet system can meet all the
needs of an organization’s web based
system.

In any major project a certain
amount of custom developed
modules or enhancements will be

required to produce a total solution.

DataOn, both internally and through
development partners, is able to meet
these needs on an outsourced
development basis for organizations
that do not wish to handle these
requirements internally.

Use of DataOn development
services is a cost efficient and rapid
way to fill in the most specific
requirements for a web project.
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The SunFish platform is focused on providing a complete architecture for web-based
applications, while ensuring the entire system adheres to the following standards:

* Security

All applications need a variety of security features. The SunFish system incorporates
a complete security framework based on a granular function and roles-based security
matrix. This framework allows the definition of security for all participants across every
application in the system.

This security matrix verifies all requests to the administration site before granting
access to the system. In addition, SunFish implements security features provided by
the ColdFusion application server, leading databases, operating systems, and web
servers.

« Stability

The SunFish system is highly tested and used by many organizations — both private
and public. Web systems, however, rely on many components working together.

SunFish works together with most of the industry’s leading hardware platforms,
operating systems, databases and web servers to allow organizations the flexibility
of combining desired components, while achieving the level of stability that the
operations require.

* Scalability

Many web applications begin small but grow rapidly. Businesses must be prepared
for potentially exponential growth, but initial cost for software and hardware must be
minimized.

SunFish is built on a multi-threaded cluster ready platform. The clustered hosting
environment for web applications consists of a collection of servers, which would
include multiple processors, serving identical web content and some services to boost
server performance.

All this means additional CPUs and servers can be link together with the incorporation
of a variety of load balancing strategies to allow for incremental investment in IT
infrastructure, without having to discard old equipment.

* Extensibility

SunFish provides a wide array of modular applications through the SAL so that
organizations are still able to custom develop platform integrated applications and

interface with their existing legacy applications.

The SDK allows organizations or their outsourced development providers to custom
develop modules for their specific needs.

For organizations with existing systems or databases, standard interfaces are
available through ODBC, JDBC and XML to provide integration and, if a standard
interface cannot meet the requirements.

SunFish allows for the development of customized interfaces based on open standards.
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Development Economy

Over 80% of the time required to develop an on-line solution is devoted to project
planning and system administration module development including security. Put
simply, each project spends a significant portion of the project time rebuilding “the
wheel.” The rest of development time is spent on functional applications, often
rebuilding applications that were built before.

SunFish is a development platform that handles system administration as well as
provides a flexible structure for project planning. Incorporation of SunFish results
in great timesaving as well as a stable product.

The platform also includes Role-based security, data archiving and optionally:
Multi-language management; Help management; and Report generation modules,
which enhances the functionalities of the system.

SunFish allows for rapid, economical development and management of powerful
Internet solutions. It is a well-designed solution that is easy to operate, inexpensive
to maintain and, will satisfy an organization’s evolving business requirements. It is
cost and time effective: economical, scalable, secure, stable, and functional.

SunFish allows for seamless integration of application modules that are available
from the SAL or custom developed using the SDK. Incorporating applications from
the SAL will greatly reduce the time-to completion and, again, increase the stability.
DataOn is allocating significant development resources towards increasing the
number and range of applications in the SAL.

DataOn is also forming? partnerships with SDPs that will add to the SAL inventory.
These partnerships will leverage on the expertise of SDPs around the world and
offer a wide range of solutions far more quickly than any one provider could.

It is DataOn’s goal for the SAL to meet over 75% of potential clients’ applications
needs.

Solution Development

SunFish is capable of rapid project planning and prototyping. The project team
can quickly configure SunFish and integrate applications from SAL to develop
a functioning prototype for client review and comment. This means system
specification development can proceed hand-in-hand with functional

prototyping.

Graphic elements including user interfaces of the solution then can be laid “on top”
to produce the versioned solution.

This method of solution development provides for a “visual” process that
encourages early input from all levels of an organization, especially those that
may have difficulties visualizing the system by just reading the system
specifications. Every input will significantly reduce re-work time, which is a major
contributor to development delays and cost overruns.
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Our Vision

To continue delivering innovation
and value to organization of all
types and sizes while remaining
focused on improving the
operations of customer who
already rely on our applications.

To support companies in
expanding their business and
realizing their growth potential by
offering cost-effective business
solutions tailored to each
company’s unique requirements
and that are integrated,
upgradeable and adaptable.

With offices and partners around
the world, DataOn provides
quality customer service and
after-sales support.
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* Admin Management

This section controls all functions that administrators
have access to. The system is pre-configured with a
‘superadmin’ who has access to all system functions,
and each administrator who has access to all functions
specific to the associative application.

The administration management operates on a granular
admin-group-function access matrix. The architecture
allows custom definition of administrative functions. This
feature can be activated individually for administrators
or for a group of administrators.

The system logs the actions of all administrators
accessing the system. The ‘superadmin’ actions are
always logged. Logging is a security feature that
monitors the actions of the administrators, so it would
be possible to audit the actions made in the
administrative area.

* User Management

User management incorporates a similar security
model to Admin Management with a variety of tools
to profile and analyze users. Multiple collections of
user privileges are supported allowing different groups
their individualized security access.

User activities can be logged and analyzed for many
purposes, including security, future enhancements and
site customization.

For advertiser-users, the system is further able to define
accounting and tracking attributes.

* System Management

This section controls high-level application settings,
which include the global application-wide settings for
the entire application environment and key information
specific to each application environment.

Display setting allows administrators to customize
graphics, colors and font styles, across all applications,
to meet their changing needs, incorporating and
enhancing the functionality of Cascading Style Sheets.
There is one default style sheet template available for
all application. Each application can further have its own
style sheet templates.

Layout Configuration allows an administrator to choose
predefined application specific design templates, and
then completely customizes those templates through
the use of standard HTML as well as some basic
ColdFusion statements, and a web based visual editor.

System processing is separated from layout through the
use of the SDK.
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* Archive Management

The archive management section allows the
administrator to purge unnecessary data from the
existing database, either manually or at custom
defined intervals, to a secondary database. The
SunFish developer can select any tables for purging.
The administrator can then use their database
manager to back-up the database to a secondary
medium. The administrator is also able to restore
data from the archive database back to the primary
database. Records of all archives are stored in the
secondary database.

This feature allows SunFish to keep its database at a
manageable size. Therefore, the entire system
performance will remain stable and performance
degradation experienced during increased usage will be
minimized.

* Module Management

This section controls the actual functionalities of the
application modules. Each application module comes
with a variety of functions that can be customized or
configured to the customers’ requirements. Module
management will maintain all the information needed by
each function, which can be customized by the
administrator.

Administrators can enable or disable functions. Each
function will provide all related information for the
application and will allow access to specific
administrative functions for each application.

* Module Installation

This section allows an administrator to install, uninstall
and upgrade system modules with a user-friendly
interface. When administrator chooses to install a new
module, the system will extract the application module
installation file, copy the source code to a new or
existing directory for that module, install or upgrade the
necessary custom tags, and upgrade the system
database.

The uninstall process will remove all the installed files,
source code and all the related system files from the
SunFish system.In addition to installation and uninstall
process, there is also an upgrade process, which
would copy the latest release files, source code and
system database to the SunFish system.
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SunFish Enterprise Suite™

SunFish ERP™ (Enterprise Resource Planning)
Improve business process efficiency through
processing and managing procurement, inventory,
production, sales, and shipments as well as all related
financial transaction in a fully integrated environment.

SunFish HR™ (Human Resource)
Unleash the power of your human resources through
integrated, efficient process control.

SunFish CM™ (Content Management)
The total solution for quickly creating, maintaining, and
distributing content and knowledge on your website.

SunFish Technical Prerequisite

Operating System Support

Microsoft Windows NT Server

Microsoft Windows 2000, 2003, 2008 (recommended)
Red Hat Linux

Fedora Linux

Database Repository Support
Microsoft SQL Server (all versions)
Oracle (all versions)

Client Browser Support

Microsoft Internet Explorer 5.5 or later
Firefox 3.0 or later

Safari 4.0

www.dataon.com
info@dataon.com



