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Intuitive, Easy-to-use Self-Service Interface

Ensures users can quickly access information and complete
tasks with little or no training. Clear on-screen help and
“how to” explanations provide all the assistance that’s
needed.

Role-Based, Advanced Security Features

Easy security administration and provisions for the higher
levels of granularity required for enterprise-wide use. As
different users have different roles and levels of access
rights to the program, the system automatically presents
each user with the appropriate interface and data according
to their roles and positions.

Web Native

Designed from the ground up as a web application, rather
than an adaptation of an existing client/server application.
Web native means two things: no legacy ‘baggage’; and
access & connection from anyplace in the world through the
Internet. Authorized users can carry out important tasks
even when traveling and there is a constant connection
between all branches and the Head Office.

Designed for Enterprise-wide Deployment

Offers easy deployment and lower maintenance costs, since
all software code is installed centrally on the server(s). The
full system functionality is accessible from anywhere.

Integrated Workflow Engine

Streamlines administrative processes, increasing productiv-
ity and improving service delivery by automatically routing
tasks and managing information flow.

Centralized Data and Process Management
Ensures a shared view of information, avoids data duplica-
tion and improves business efficiency.
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Automatic Alerts

Highlights issues if key performance indicators are
exceeded. Email notification is also sent to authorized
personnel to inform them of critical issues that need to be
addressed.

Integration & Compatibility

Compatible with popular databases, e.g. MS SQL Server,
Oracle; operating systems such as Windows 2000 or 2003,
Vista, Red Hat Linux and Sun Solaris; and Internet browsers,
e.g. MS IE, Firefox. Can be easily integrated with other
SunFish products such as HR as well as 3rd party applica-
tions.

Adaptability

Equipped with multi-language and multi-currency feature.
Available languages are: English, Indonesian, Chinese and
German. Available currencies are: US Dollar, Indonesian
Rupiah, Singapore Dollar, Euros, or other currencies as
defined. These features make the system highly adaptable
and able to be operated in different countries.

Suitable for Indonesia

Designed specifically for Indonesian corporations as all
modules meet Indonesian tax laws and regulations. With its
adaptability, SunFish can be deployed in multiple offices
around Indonesia, and even around the world with almost
no constraints.

Customizable

Customizable to meet the unique requirements of different
corporations. Using Macromedia Coldfusion MX™ as the
programming language, additional modules can be flexibly
added if needed, so that SunFish meets an organization’s
unique structure or business requirements.




